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1. Insurance Awareness Month  

The month of September has been named as the “Insurance Awareness Month” led by the National 

Insurance Day on 1st of September. The main objective of the initiative was to create greater awareness 

and disseminate the message on the importance of insurance to the masses.  
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2017Mk; Mz;L njhlf;fk; xt;nthU Mz;Lk; nrg;nlk;gu; 
1Mk; jpfjp Njrpa fhg;GWjp jpdk; nfhz;lhlg;gLfpd;wJ. 

fhg;GWjp vz;zf;fU njhlu;ghf nghJkf;fspd; mwptpid 
Nkk;gLj;Jjy; kw;Wk; ek;gpf;ifia tYg;gLj;jy; 

Nehf;fq;fSf;fhf fhg;GWjpahsu;fspdhy; mwpt+l;ly; 
epfo;r;rpj;jpl;lq;fs; nrg;nlk;gu; khjk; KOtjpYk; 

elhj;jg;gLfpd;wJ.  

Njrpa fhg;GWjp jpdj;ij  mbg;gilahff; nfhz;L> ,yq;if 
fhg;GWjp xOq;FKiwg;gLj;jy; Mizf;FO nghJ kf;fSf;F 

toq;fpa nra;jp vd;dntd;why;> ePq;fs; fhg;GWjpg; g+l;ifiag; 
ngw;Wf;nfhs;tjw;F Kd;du;> cq;fs; cupikfs; kw;Wk; 

flikfs; gw;wpa mwpTld; fhg;GWjpg; g+l;ifiag; 
ngw;Wf;nfhs;s Ntz;Lk; vd;gJld;> mjw;fhf vg;NghJk; 

rupahdJk; kw;Wk; cz;ikahdJkhd jfty;fis toq;f 
Ntz;Lk;> mNjNghy; cq;fs; fhg;GWjp njhlu;ghf KOikahf 

mwpe;Jnfhz;Lk; kw;Wk; Gupe;Jnfhz;Lk; fhg;GWjpiag; 
ngw;Wf;nfhs;Sk; NghJ cq;fspdhy; kpfTk; nghUj;jkhd 

fhg;GWjpg;g+l;ifnahd;iwg; ngw;Wf;nfhs;s KbAk; 
vd;gjhFk;.  

mNjNghy; fhg;GWjp epWtdq;fs;> fhg;GWjp jufu; epWtdq;fs; 

kw;Wk; fhg;GWjp MNyhridahsu;fSf;F toq;Fk; nra;jp 
vd;dntd;why;>  fhg;GWjpg;g+l;ifnahd;iw tpw;gid 

nra;tjw;F Kd;dUk; mjd; gpd;dUk;> me;jf; 
fhg;GWjpg;g+l;ifapd; Kf;fpa tplaq;fs; njhlu;ghf 

Efu;Nthiu mwpt+l;Ljy; kw;Wk; mtu;fspd; ek;gpf;ifiag; 
ngw;Wf;nfhs;Sk; tifapy; gd;Kfj;jd;ikAld; 

eltbf;iffis Nkw;nfhs;sy; cq;fs; nghWg;ghFk;. 
mj;Jld;> cupikf;Nfhuypd; NghJ  cldbahf cau; 
Nritia toq;Ftjd; Clhf nghJkf;fspd; ek;gpf;ifiaf; 

fl;bNaOg;gy;> fhg;GWjpf; ifj;njhopw;Jiwia nfhz;L 
elhj;Jtjw;F ghupastpy; JizGupAk; vd;gjhFk;.    

 

2017 j¾Ifha isg iEu jirlu iema;eïn¾ ui m<uq 
jk Èk cd;sl rlaIK Èkh iurkq ,nhs. rlaIK 
ixl,amh ms<sn| uyck;djf.a idlaIr;djh j¾Okh 
lsÍu yd úYajdih iún, .ekaùu Wfoid rlaIK 
l¾udka;fha kshef,kakka úiska oekqj;a lsÍfï 
jevigyka iema;eïn¾ udih mqrd  l%shd;aul lrkq 
,nhs. 

cd;sl rlaIK Èkh uQ,sl lrf.k" Y%S ,xld rlaIK 
kshduk fldñIka iNdj uyck;dj fj; fokq ,enQ 
mKsúvh jQfha" rlaIK Tmamqjla ,nd .ekSug fmr 
whs;sjdislï yd hq;=lï ms<sn| oekqj;aNdjfhka 
rlaIK Tmamqj ,nd .;hq;= w;ru" ta i|yd iEuúgu 
ksjerÈ yd i;H f;dr;=re ,nd§u isÿl< hq;=h 
hkakhs.  tfukau ;ukaf.a wjYH;d ms<sn| oekqj;aj" 

wjfndaOhlska hq;=j rlaIKhla ñ,§ .kakd úg, jvd;a 

iqÿiq rlaIKdjrKhla ñ,§ .; yels njhs.   

tfukau rlaIK iud.ï" rlaIK ;e/õldr iud.ï 
iy rlaIK WmfoaYlhka fj; ,nd ÿka mKsúvh jQfha" 
rlaIKdjrKhla wf,ú lsÍug fmr fukau bka 
miqj;a" tu rlaIKdjrKfhys  jeo.;a lreKq ms<sn|j 
mdßfNda.slhka oekqj;a lsÍu yd  Tjqkaf.a úYajdih 
/flk mßÈ  úksúONdjfhka hq;=j lghq;= lsÍu 
Tjqkaf.a j.lSula njhs. tfukau, ysñlïmEul§ 
läkï yd Wiia fiajhla ,nd§u ;=<ska uyck;djf.a 
úYajdikSh;ajh f.dvke.Su" rlaIK l¾udka;fha 
meje;au Wfoid ukd rel=,la jk njhs. 
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2. Policyholders’ Corner   
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3. Insurance in Action  

 

 Insurance Industry Sri Lanka  
Claims Statistics   

2021 

 

 

Long Term Insurance Business  

Main purpose of insurance, for an insured, is to receive fair, equitable and prompt settlement of a claim. 
A claim is a request made to the insurer by the claimant for payment under the terms of an insurance 
policy. The commitment of an insurer towards its policyholders is seen at the time of payment of the 
claim. It is the situation where an Insurer will be judged.  
 
The detailed analysis of claims data captured from the insurance industry in Sri Lanka for the year 2021 is 
provided below, and it provides a deep understanding of the "Claims settlement Ratio" and the "Claims 
Incurred Ratio" of the long-term insurance business. These ratios aid in determining the insurer's 
commitment to settling insurance claims. 
 
However, insurer has obligations towards all its policyholders, who have contributed to the common pool, 
from which the claims are paid. The claimant also has certain obligations to meet prior to any claim 
settlement. Claim procedures and basis of settlement may vary from one insurance company to another 
depending on the type of policy, nature of the claim and the cause of loss.  
 

Claims Settlement Ratio (CSR) 
 
The claims settlement ratio is the percentage of claims an insurer has settled during a financial year 
against the total claims received including pending claims brought forward from the previous year. 
 
 Claims settlement Ratio =  Total Claims Paid  x 100 

Total Claims   

 
Net Claims Incurred Ratio/ Net Claims Ratio  
 
The net claims incurred ratio is the percentage of the net claims incurred by an insurer during a financial 
year against the net premiums earned. Further, the Net Claims Ratio expresses claims net of recoveries 
from reinsurers as a percentage of premiums net of premiums ceded to reinsurance. 
 
Net Claims Incurred Ratio =  Net claims incurred  x 100 

Net premiums earned  
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Claims Settlement Ratio 

 
Table 01 

 

Year  
   
   

Total Claims   
Total Claims settled/Paid 

during the year  

Claims Settlement 
Ratio  

Long term Insurance 
Industry average   

Number  
Value  

Number  
Value  

Number 
Value Rs. 000'  Rs. 000'  

2021 668,993 55,356,997 538,228 46,083,569 80% 83% 

 
The claims settlement by long-term insurance companies has reached Rs. 46 billion for the year 2021. In 

terms of number, total claims paid reported was 538,228.  

The average claims settlement ratio (in value) of life insurance companies has been 83%, while the total 

claims settlement ratio (in number) was reported as 80%. Also, all companies have maintained a ratio 

above 60% in terms of value.   

 

Chart No. 01 

 

 

 

 AIA Allianz 
Amana 
Takaful Arpico Ceylinco 

HNB 
Assurance Janashakthi  

Life 
Insurance 
Corp. 

LOLC 
Life  

Sanasa 
Life  Softlogic  

Union 
Assurance  Cooplife  MBSL SLIC Total 

No. 
(%) 69 86 99 88 79 89 78 95 95 72 81 97 71 47 75 80 

Value 
(%) 73 74 98 91 93 84 87 96 82 83 82 92 76 63 74 83 
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Chart No. 02 illustrates the composition of claims settlement ratio, which includes maturity benefits, 

death benefits, disability benefits, surrenders and other benefits paid to policyholders.  

 

Chart No.02 

 

The Claim Settlement Ratio for the other benefits category has been reported as 34% and 16% in terms 

of number and value respectively. Maturity benefits consists of 23% and 40% of the claim settlement ratio 

in terms of number and value respectively. The remaining three categories namely, death benefits, 

disability benefits and surrenders collectively accounted for 23% in terms of number and 27% in terms of 

value.  

 

Net Claims Incurred Ratio 
 
Table 02 & Charts No. 03 illustrates the composition of net claims incurred ratio of the life insurance 

industry. 

Table 02 

Year  
   
   

Total Net Earned 
Premium   (NEP) 

Net claims incurred  

Net Claimed incurred 
Ratio  

 
Industry average   

Value  
Rs. 000'  

Value Rs. 000'  Value  

2021 119,723,159 46,073, 852 38% 

Maturity
Benefits

Death Benefits
Disability
Benefits

Surrenders Other Benefits  Total

No. (%) 23 3 2 18 34 80

 Value (%) 40 12 1 14 16 83
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Chart No. 03 

 

 

 

AIA  Allianz  Arpico Ceylinco  HNB  Janashakthi  LOLC  Sanasa  Softlogic  SLIC 
Union 
Assurance 

Amana Cooplife  
Life 
Insurance 
Corp. 

MBSL Total  

Value 
(%) 30 23 26 50 24 40 22 29 33 46 34 50 32 88 158 38 

 

The net claims incurred for the year 2021 has reached Rs.46 billion in terms of value, while the Net claims 

incurred ratio of the life insurance industry has been 38%. 

 

 
 

 

 

 

 

 

 

 

 

 

 

Note – Tables and Charts depicted in this report are based on the statistics provided by the Insurance 

Companies. 
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4. IRCSL Regulatory Updates       

 

Direction No. 
Guidelines.  

Description 

Direction 03 of 
2022 

 
The Direction #03 dated 24th August 2022 has been issued to all 
insurance companies carrying on long term insurance business, on 
disclosing certain clauses such as the cooling off period, guaranteed 
and non-guaranteed benefits in its insurance products, quotations and 
in the policy schedules/covers. 
  
https://ircsl.gov.lk/wp-content/uploads/2022/08/Direction-03-24.08.2022.pdf 

Direction 02 of 
2022 

 
The Direction #02 of 2022 dated 25th February 2022 is a revision of 
Direction No. 02 of 2022 issued on 03rd February 2022. The IRCSL 
issued the Direction pertaining to the Corporate Governance 
Framework for Insurers.  
 
In the Direction, Insurers are recommended to adhere to the Code of 
Best Practice on Corporate Governance 2017 issued by the Securities 
and Exchange Commission of Sri Lanka jointly with the Institute of 
Charted Accountants of Sri Lanka. In addition, the insurers are directed 
to comply with certain criteria related to Corporate Governance, which 
are elaborated in the guideline.  
 
https://ircsl.gov.lk/wp-content/uploads/2022/05/Direction-02-of-2022-Revised-25th-
February-2022.pdf 

Guideline on 
Advertisements 
issued to Insurers, 
Insurance Brokers 
and Insurance 
Agents 

 
The guideline was in effect from the 1st of July 2022 with the objective 
of safeguarding the interests of the policyholders and potential 
policyholders through regulating the advertising material published by 
insurers and intermediaries. Hence, insurers and intermediaries are 
expected to develop fair, honest and transparent practices with regard 
to their marketing material.  

  
https://ircsl.gov.lk/wp-content/uploads/2022/06/Guidelines-on-Advertisements-issued-by-
Insurers-Insurance-Brokers-and-Insurance-Agents.pdf 

 

 

 

 

                                                                          


