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fi!LH rlaIKhl § isÿjkafka Tng isÿúh yels yÈis wk;=rl§" 
frda.S Ndjhl§" wl¾ukH;djhl§ fyda frday,a.; ùul§ ffjoH 
m%;sldr i|yd jehjk úhoï yd frday,a .dia;= Tn úiska ,ndf.k 
we;s fi!LH rlaIKdjrKh hgf;a m%;smQrKh lsÍuhs' wfkl=;a 
rlaIKdjrKhka fukau" fi!LH rlaIKhla hkq rlaIK iud.ula 
yd ;ks mqoa.,hl= fyda msßila w;r we;sjk .súiquls' hï ksYaÑ; 
jdßlhlg iy Tmamqfõ i|yka fldkafoaisj,g hg;aj oeÍug 
isÿjk úhoï fuys§ m%;smQrKh flf¾' idudkHfhka fi!LH 
rlaIKdjrKhl ld,iSudj tla jirls' kuq;a Ôú; rlaIKdjrKhg 
iïnkaO lr fi!LH rlaIKdjrKhla .kakd úg tu ld,iSudj 
fjkia fõ'

1.
fi!LH rlaIKh
hkq l=ulao@
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frday,a.;ùul§ fyda widOH frda. yd yÈis wk;=rl§ uqyqKmEug 
isÿjk yÈis iy n,dfmdfrd;a;= fkdjQ úhoï"  fi!LH rlaIKdjrKhla 
uÕska Tng m%;smQrKh lr .ekSfï yelshdj we;' fi!LH rlaIKhla 
fkd;snqKfyd;a fujeks úhoï mshùug isÿjkafka Tnf.a 
b;sßlsÍïj,ska fyda Khla 
,nd.ekSfuks' óg wu;rj 
,nd.kakd Tmamqfõ iajNdjh 
wkqj" frda. ksjdrK m%;sldr 
fukau thg wod<j ks;sm;d 
flfrk ffjoH mÍlaIK 
úhoï yd frday,a .dia;= o 
wdjrKh lr.ekSfï yelshdj 
Tng we;' tfukau" ;u ore 
mjq,g fyda ;ud hgf;a fiajh 
lrk whgo /ljrKh fi!LH rlaIKh ;=<ska ,nd.; yelsfõ'

yÈis iy n,dfmdfrd;a;= 

fkdjQ úhoï fi!LH 

rlaIKdjrKhla u.ska 

m%;smQ¾Kh lr.ekSfï 

yelshdj we;'

2.
fi!LH rlaIKhla
jeo.;a jkafka
wehs@
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fj<|fmdf<a we;s
fi!LH rlaIK Tmamq u.ska
wdjrKh jkafka
fudkjdo@

3.

fi!LH rlaIKdjrK u.ska yÈis wk;=rl§" frda.hl§" 
wl¾ukH;djhl§ fyda frday,a.;ùul§ oeÍug isÿjk úhoï 
m%;smQrKh lrkq ,nhs' fuys§ rlaIs;hd úiska ,nd.;a fi!LH rlaIK 
Tmamqfõ jákdlug hg;aj iy tys i|yka fldkafoais j,g wkql+,j 
f.ùï isÿlrkq ,nhs' Tn úiska isÿlrk idudkH ffjoH mÍlaIdlsÍï 
(Routine Health Checkup) i|yd hk msßjeh fndfyda fi!LH 
rlaIKdjrK ;=<ska wdjrKh fkdfõ' tneúka Tnf.a rlaIKdjrKh 
fyd¢ka lshjd idudkH ffjoH mÍlaIK wdjrKh jkjdo hkak 
wjfndaO lr.ekSu b;d jeo.;a fõ'
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fj<|fmdf<a ;sfnk úúO rlaIKdjrKhka ms<sn|j ksis wOHhkhla isÿ 
lsÍu ;=,ska Tnf.a wjYH;djhkag fyd¢kau .e,fmk rlaIKdjrKh 
f;dard.ekSug iy Tng wjYH fkdjk wdjrK i|yd uqo,a f.ùfuka 
je<lS isàugo yels fõ' fï i|yd iqÿiqlï ,;a rlaIK 
ksfhdað;$WmfoaYljrfhl=f.a fyda rlaIK ;e/õldr iud.ul iydh 
,ndf.k ;ukag f.úh yels jdßl uqo,lg iqÿiqu fi!LH rlaIKh 
f;dard.; yelsh' tfukau nrm;,$widOH frda.dndO (Critical 
Illnesses) iïnkaOfhka rlaIK Tmamqfjka wdjrKh jk iy neyer 
lrk wjia:d ms<sn| fyd¢ka úuid ne,sh hq;=h'

4.
Tnf.a wjYH;djhkag
fyd¢kau .e,fmk
fi!LH rlaIKdjrKh
f;dard .kafka flfiao@
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5.
zzfmr isg mej; tk
frda. ;;a;ajhka˜ we;akï
isÿjkafka l=ulao@

hful= fi!LH rlaIKdjrKhla ,nd .ekSug fmr isgu mj;sk frda.S 
;;ajhka zzfmr isg mej; tk frda. ;;ajhka˜ (pre-existing 
conditions) f,i ye¢kafõ' fi!LH rlaIKdjrKhla ñ,§ .ekSfï§ 
fujeks ;;ajhka fy<sl, hq;=h' tfia mj;sk frda.S ;;ajhka i|yd 
jehjk úhoï rlaIK iud.ï úiska idudkHfhka  wdjrKh lrkafka 
ke;' tfia jQjo" ,nd.kakd Tmamqfõ iajNdjh yd wod, 
fldkafoaisj,g wkql+j, hï fmdfrd;a;= ld,iSudjlg (waiting 
period) miqj fmr isg mj;sk frda. i|ydo wdjrKhla ,nd§u 
iuyr rlaIK iud.ï úiska isÿlrkq ,nhs'
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jhiska wvq mqoa.,hl=g idfmalaIj jhia.; mqoa.,hl= frda.dndOhkag 
f.dÿre ùfï jeä bvlvla we;s fyhska" jhi jeäjk úg idudkHfhka 
fi!LH rlaIK jdßlh o jeä fõ' tneúka rlaIs;hdf.a jhi jdßlh 
;SrKh flfrk m%Odk idOlhla fõ' tfukau rlaIs;hdf.a iy mjqf,a 
idudðlhkaf.a frda. b;sydih o jdßlfha w.h ;SrKh lsÍfï § i,ld 
nef,k m%Odk lreKq w;r fõ' fmr lrk ,o ysñlï b,a,Sï 
b;sydiho i,ld n,kq ,nhs' frda.dndO iïnkaOfhka fmr b;sydihla 
ke;akï jdßlh idfmalaI jYfhka wvq jkq we;' t ta rlaIK iud.fuys 
m%;sm;a;s iy Tn ,nd.kakd rlaIKdjrKfhys iajNdjh  wkqj tu 
rlaIKh w¿;a lsÍfï§ f.úh hq;= jdßlh ;SrKh lsÍfï§ jkaÈ b,a¨ï 
fkdl< j¾Ihka  (claim free years) .Kk" jeo.;a idOlhla f,i 
ie,lSug bv we;s w;r lsishï m%;sY;hlska jdßlh wvq lsÍugo 
rlaIK iud.u tlÕ úh yelsh'

6.fi!LH rlaIKdjrKhl
jdßlh ;SrKh lsÍfï §
ie,ls,a,g .efkk
lreKq fudkjdo@
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² nrm;,$widOH frda.S ;;a;ajhkag wod, jk wdjrK iy neyer lsÍï
² rlaIKdjrKfhka wdjrKh jk frda.dndO yd wdjrKh fkdjk frda.dndO
² rlaIK Tmamqfõ i|yka fldkafoais yd kshuhka
² rlaIK Tmamqfõ i|yka fmdfrd;a;= ld, iSudj iy tys kshuhka iy 
fldkafoais ^fuu ld, iSudj ;=< rlaIK Tmamqfõ i|yka ish`Mu fyda iuyrla 
m%;s,dN rlaIK ysñhdg fkd,efí&
² ysñlï ,nd.ekSu i|yd iemsßh hq;= wjYH;d
² m%;s,dN f.ùfï§ mej;sh yels iSudjka

7.frday,a.; ùul§
fi!LH rlaIKdjrKhlska
jkaÈ ,nd.ekSu i|yd
frdayf,a /¢h hq;= wju
ld,iSudjla mj;skafkao@

8.Tn fi!LH rlaIK
Tmamqjla ,nd.ekSfï§
wjfndaO lr.; hq;=
lreKq fudkjdo @

idudkHfhka  jkaÈ ,nd§u i|yd wju jYfhka meh 24 l ld,iSudjlaj;a 
frday,a.; ù  isáh hq;= nj rlaIK Tmamqfõ fldkafoaishls' kuq;a" fuu 
ld,iSudj wk;=re j,ska isÿjk ydks iy iuyr m%;sldr j,g wod, fkdfõ' 
tneúka Tnf.a fi!LH rlaIKdjrKh fyd¢ka lshjd frday,a.; ùul§ /£ 
isáh hq;= wju ld,iSudj iïnkaOj wod, fldkafoais wjfndaO lr.; hq;= fõ'
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fi!LH rlaIKdjrKhlska
wdjrKh fkdjk
isÿùï fudkjdo@

9.

² hqOuh l%shdldrlï" ler,s flda,dy," isú,a flda,dy, fyda ´kEu 
wdldrhl ;%ia;jd§ l%shdldrlïj, kshe,Sfuka isÿjk wk;=re fya;=fjka 
oeÍug isÿjk úhoï
² ishÈú kid .ekSug ;e;a lsÍu fyda ;uka úis isÿlr.kakd ydks" 
u;ameka j,g weíneys ùu" u;aøjHj,g weíneys ùu" ,sx.sl frda. 
Wu;=Ndjh iy ta wdY%s; ;;ajhka fya;=fjka oeÍug jk úhoï
² yÈis wk;=rla ksid isÿ lsÍug wjYH jk oka; m%;sldr yd Y,Hl¾u 
yer wfkl=;a oka; ffjoH m%;sldr i|yd ork úhoï
² weia lKaKdä ldp fyda Y%jKdOdr iemhSu iïnkaOfhka ork úhoï
² yÈis wk;=rlska isÿjq ydks i|yd wjYHjk rEm,djKH fyda ma,diaála 
ie;alï yer fjk;a rEm,djKH fyda ma,diaála ie;alï  i|yd ork 
úhoï
² fmr isg mj;akd frda.dndO fya;=fjka oeÍug isÿjk úhoï

by; i|yka jkafka fi!LH rlaIKdjrKhlska wdjrKh fkdjk uQ,sl 
isÿùï lsmhla jk w;r Tn ,nd.kakd rlaIK Tmamqfõ wdjrKh fkdjk 
isÿùï ms<sn| jeä úia;r i|yka fõ'
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Y%S ,xld rlaIK kshduk
fldñIka iNdj fj;
meñ‚,s fhduq lrk
wdldrh

10.

Y%S ,xld rlaIK kshduk fldñIka iNdj

rlaIK ysñlula ms,sn|j meñ‚,a,la lsÍfï§ wkq.ukh l< hq;= l%shdud¾.  

Y%S ,xld rlaIK kshduk fldñIka iNdfõ n,;, m%ldrj rlaIK Tmamqysñhkaf.a 
wdrlaIdj ;yjqre lsÍu Wfoid meñ‚,s úNd. lsÍu isÿ lrk w;r" ta i|yd 
wkq.ukh l, hq;= l%shdud¾. my; mßÈ fõ' 

m<uqj Tnf.a rlaIK iud.u fj; meñ‚,a, fhduqlrkak' rlaIK iud.ug 
meñ‚,a, fhduq lrk wdldrh .ek oek.ekSu i|yd 
https://ircsl.gov.lk/list-of-insurance-companies/ fj; msúfikak' iud.u 
idOdrK ld,iSudjla we;=<; th ksrdlrKh lr" ta i|yd Tng ms<s;=rla ,nd 
Èh hq;=h'  

Tng rlaIK iud.fuka idOdrK ld,iSudjla ;=, ms<s;=rla fkd,enqkfyd;a fyda 
meñ‚,a, ksrdlrKh lsÍu iïnkaOfhka Tn iEySulgm;a fkdjkafka kï" 
Tnf.a meñ‚,a, Y%S ,xld rlaIK kshduk fldñIka iNdj fyda rlaIK 
Tïnqâiaukajrhd fj; bÈßm;a l, yelsh' 

Y%S ,xld rlaIK kshduk fldñIka iNdj fj; meñ‚,s bÈßm;a l< yels wdldrh 
ms<sn| jeäÿr f;dr;=re i|yd  https://ircsl.gov.lk/policyholder-complaints/  
fj; msúfikak' 

Y%S ,xld rlaIK kshduk fldñIka iNdj úiska uyck;djg ud¾f.damfoaYhla jYfhka fi!LH rlaIKhla ñ,§ 
.eksfï§ ie,lshhq;= lreKq ms<sn| fuu w;afmd; ksl=;a lr we;s w;r fuys fi!LH  rCIKh ms<sn| idudkH 
f;dr;=re muKla wvx.= fõ' fuys olajd we;s lsisÿ f;dr;=rla rlaIK Tmamqjl kshuhka iy fldkafoais m%;sia:dmkh 
fyda m%;sfCIam fkdlrhs' rlaIK Tmamqjla iïnkaOfhka ksYaÑ; f;dr;=re ioyd fyda fjk;a wu;r f;dr;=re ioyd 

rlaIK iud.u" rlaIK ;e/õldr iud.u fyda rlaIK ksfhdað;hd wu;d ,nd .; yel'
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11 jk uy<" kef.kysr l=¿k"
f,dal fj<| uOHia:dkh" fld<U 01'

ÿrl:kh - 0112 2396184-9 » *elaia - 0112 2396190
úoHq;a ;emE, - mder@ircsl.gov.lk

ne¢hdj yd fkdms<s.ekSu
Y%S ,xld rlaIK kshduk fldñIka iNdj úiska uyck;djf.a oekqj;aNdjh jeä ÈhqKq lsÍfï wruq‚ka fuu w;afmd; 

uqøKh lrk ,o w;r lsisÿ kS;S Wmfoia iemhSfï wdfoaYlhla jYfhka fuh Wmfhda.S lr.; fkdyel'

www.ircsl.gov.lk 

https://www.facebook.com/Ircslofficialpage/

https://www.linkedin.com/company/insurance-regulatory-commission-of-sri-lanka/

https://www.youtube.com/channel/UCuM9RLGQTi7B2MM7PL7jfiA


