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Y%S ,xld rlaIK kshduk fldñIka iNdj

ixpdrl rlaIKh hkq ixpdrj,g wod,j uqyqK §ug isÿjk wkfmalaIs; 
wjodkï wdjrKh lrk rlaIK l%uhls' fuys§ ixpdrh we;=,; we;sjk 
wjodkïj,g uQ,Huh wdrlaIdjla ysñfõ'

foaYSh fukau úfoaYSh ixpdr wdjrKh jk mßÈ rlaIKdjrK ,nd.; 
yels w;r ixpdrl rlaIKh u.ska rlaIs;hdg ixpdrl ld,iSudj ;=<§ 
we;sjk wk;=re" wkfmalaIs; ffjoH úhoï" .uka n,m;%" .uka u¨ yd 
NdKav ke;sùu ksid isÿjk uQ,Huh w,dNj,g tlÕ jQ uqo,la olajd jkaÈ 
uqo,a ,nd.; yel' 

1.
ixpdrl rlaIKh
hkq l=ulao@
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iuyr úfoia rgj,g ixpdrh lsÍu i|yd ùid ,nd .ekSfï§ ixpdrl 
rlaIKhla ,nd .ekSu wksjd¾h fõ' tfia wksjd¾h fkdjqKo" Tn jHdmdr 
lghq;=" wOHdmk lghq;=" ksjdvq .;lsÍï i|yd  úfoia.; ùfï§ ixpdrl 
rlaIKdjrKhla ,nd .ekSu b;d jeo.;a fõ' ta ukaoh;a" fndfyda úfoia 
rgj,a j,§ isÿjk wk;=rl§ ffjoH m%;sldr ,nd .ekSug yd ixpdrh 
w;r;=r isÿúh yels ydks m%;smQrKh lr.ekSug wêl msßjehla oeÍug 
isÿjk neúks'

2.
ixpdrl rlaIKhla
ñ,§ .; hq;af;a
wehs@



úúO rlaIK iud.ï u.ska ksl=;a lrk ixpdrl rlaIKdjrK j,ska wdjrKh 
jk isÿùïj,g ,efnk m%;s,dN iei`§fï§ iq`M fjkialï ;snqKo" iïu; 
ixpdrl rlaIKdjrKhlska my; i|yka isÿùï m%;smQrKh flf¾'

- ixpdrh w;r;=r isÿjk yÈis wk;=re ksid oeÍug isÿjk ffjoH úhoï 
- ixpdrh w;r;=r isÿjk yÈis urK" tkï uD; foay wdmiq f.kajd .ekSug 

fyda rg ;=<§ N+uodkh lsÍug wod,j isÿjk úhoï
- .uka n,m;% ke;sùu" .uka u¨ iy fm!oa.,sl jákd oE ke;sùu ;=<ska 

isÿjk w,dNhka
- .=jka.uka wj,x.= ùu fya;=fjka Tng oeÍug isÿjk wu;r úhoï 
- ixpdrh w;r;=r isÿjk wkfmalaIs; isÿùï tkï .=jkahdkd meyer.ekSï 

jeks foa fya;=fjka Tng oeÍug isÿjk úhoï

my;ska oelafjk isÿùï m%;smQrKh idudkHfhka ixpdrl rlaIK Tmamqjlska 
wdjrKh fkdfõ'
- rlaIKdjrKh ,nd.ekSug fmr ;snQ fi!LH .eg¨j,g hk úhoï
- wjodkï iys; l%Svd yd l%shdldrlï lsÍu ;=<ska isÿjk ydks i|yd oeÍug 

isÿjk úhoï
- ishÈú kid.ekSï yd u;aøjH Ndú;h ksid isÿjk ydks fya;=fjka jk 

úhoï
- .eí .ekSï yd ore m%iQ;shka iy .íid ùï yd iïnkaO úhoï
- wys;lr ld,.=‚l n,mEï fya;=fjka isÿjk úhoï
- udkisl fyda Ñ;a;fõ.S wdndO fya;=fjka oeÍug isÿjk úhoï
- idudkH oka; m%;sldr i|yd jehjk úhoï
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3.
ixpdrl rlaIKfhka
uQ,slju wdjrKh jk
isÿùï fudkjdo@



- ixpdrl ld,h ^Èk .Kk& - Tn ixpdrh lrk Èk .Kk Tnf.a 
ixpdrl rlaIKfha jdßl uqo, ;SrKh lrk uQ,sl idOlhla fõ' 
Tn ixpdrh lrkafka iq¿ Èk .Kklg muKla kï jdßl uqo, 
wvqjk w;r ixpdrfha ld,h §¾> jkafka kï ixpdrl rlaIKfha 
jdßl uqo, jeäfjkq we;' ixpdrl rlaIK Tmamqjla ksl=;a lrkqfha 
ksYaÑ; ixpdrl 
ld,iSudjlg mu‚' tu 
ld,iSudj wjidkfha§ th 
iajhxl%Shj wj,x.= fõ' Tn 
rlaIKdjrKh Èk 10lg 
muKla ,ndf.k 
rlaIKfha ld,iSudj §¾> 
fkdlr" miqj Èk 11 la 
olajd ixpdrh §¾> lr.;fyd;a" 11 jk Èkfha§ uqyqK fok 
wjodkï j,g hk úhoï thska wdjrKh fkdfõ' tneúka Tnf.a 
ixpdrl ld,iSudj fldmuKo hkak l,a;shd ie,iqï lr.; hq;=h' 
ld,iSudj §¾> lsÍug isÿjqjfyd;a" rlaIKdjrKh l,a bl=;aùug 
fmr §¾> l< hq;=h'

4.
ixpdrl rlaIKdjrKhla
ñ,§ .ekSfï§
ie,ls,su;a úh hq;=
lreKq fudkjdo@

ixpdrl rlaIK Tmamqjla ksl=;a 
lrkqfha ksYaÑ; ixpdrl 
ld,iSudjlg mu‚' tu 
ld,iSudj wjidkfha§ th 
iajhxl%Shj wj,x.= fõ'
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- ixpdrh ;=< isÿlsÍug ie,iqï lrk l%shdjka - Tng .e,fmk yd 
oeßh yels ixpdrl rlaIKdjrKh f;dard .ekSug kï" Tn ixpdrh 
w;r;=r lsÍug n,dfmdfrd;a;= jk l%shdldrlï ms<sn| ie,sls,su;a 
úh hq;=h' ixpdrh ;=< Tn by< wjodkï iys; l%Svd fyda fjk;a 
tjeks l%shdjkaj, ksr;jkafka kï ta i|yd jeä jdßl uqo,la orñka 
w;sf¾l rlaIKdjrK ,nd.ekSug isÿjkq we;' tfukau tjeks 
wjodkï l%shdldrlï i|yd rlaIKdjrKfha hï iSudjka ;sìh 
yelsh'

- ffjoH fldkafoais yd fi!LHh - ixpdrl rlaIKdjrKhla 
f;dard.ekSfï§ fi!LHh yd ffjoH fldkafoais ms<sn| ie,sls,su;a úh 
hq;=h' we;eï úg Tn ixpdrh lrk ia:dk j,ska fkdfhl=;a frda. 
fndaùfï wjodkula ;sìh yel' wkfmalaIs;j Tng tu frda.dndO 
je<÷kfyd;a" Tnf.a rlaIKh ;=<ska Tng rlaIKdjrKh ,efnkq 
we;ehs hk úYajdifhka .uka l<o" we;eïúg tjeks frda. 
wdjrKh lsÍu i|yd iSudjka ;sîu fyda wdjrKh fkdùula isÿúh 
yel' tneúka Tnf.a ixpdrl rlaIKdjrKfha we;s ffjoH 
fldkafoais ms<sn|j b;d úuis,su;a f,i i,ld ne,sh hq;=h'

 tfukau ixpdrl rlaIKhla ,nd.ekSug fmr ffjoH mÍlaIKhlg 
fmkS isàug wjYHo hkak ms<sn| rlaIK iud.u fyda rlaIK 
;e/õldr iud.fuka úuid oek.;hq;= fõ' tfukau ixpdrl 
rlaIKdjrKhg wod,j úfoia rgl§ m%;sldr ,nd.ekSug fmr 
wod, rlaIK iud.ug oekqï §u fyda wkque;sh ,nd .; hq;=o hkak 
oek.ekSu b;d jeo.;a fõ'

- Tnf.a ish¨ .ukdka; wdjrKh jk nj iy;sl lr.kak - tla 
rglg jvd ixpdrh lsÍug n,dfmdfrd;a;=jkafka kï wod, rgj,a 
lsysmhu Tnf.a rlaIKdjrKfhka wdjrKh lrkafkao hkak 
mÍlaId lr.; hq;=h'

- Tnf.a nvqndysrdÈh ish,a, wdjrKh jk nj iy;sl lr.kak - 
ixpdrh i|yd Tn ñ, wêl leurd WmlrK" iaj¾KdNrK hkdÈh 
/f.k hkafka kï ta ms<sn|j wod, rlaIK wdh;kh oekqj;a l< 
hq;=h' tfia ke;fyd;a iuyr wjia:djkays§ tjeks jákd NdKav 
wdjrKh fkdù ;sìh yelsh' tjeks wjia:djkaj,§ Tng wu;r 
uqo,la f.jd tjeks jákd NdKav i|ydo wdjrKh ,nd.; yels fõ'



5.
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ixpdrl rlaIKfha§
Tn l< hq;= yd
fkdl< hq;= oE fudkjdo@

l< hq;= oE #

- ùid n,m;%h yd fjk;a wjYH ,shlshú,s i|yd fukau Tnf.a ixpdrl 
rlaIKho l,a;shd ie,iqï l< hq;=h'

- fi!LH ;;ajh iïnkaOfhka ffjoH mÍlaIK isÿlsÍug jqjfyd;a" tu 
mÍlaIK i|yd ffjoH jd¾;d ,nd.ekSfuka miqj fhdackd m;%h 
iïmQ¾Kfhkau yd i;H f,i mqrjd .ekSug ie,ls,su;a jkak'

- l,a;shd ixpdrl ld,h ;SrKh lrf.k tu iïmQ¾K ld,h i|ydu 
rlaIKdjrKh ,nd.kak'

- Tn ixpdrl ld,h flá lsÍug woyia l<fyd;a" thg wod, uqo,a Tng 
wdmiq ,nd.ekSug ysñlï we;aoehs mÍlaId lr.kak'

- ixpdrl rlaIK Tmamqfõ i|yka wdjrKh fkdlrk isÿùï $ ydks 
fyd¢ka lshjd wjfndaO lr .kak'

fkdl< hq;= oE #

- ixpdrl rlaIKdjrKh ,nd.ekSu wjidkh olajdu l,a fkdoukak'
- Tn hful= ks¾foaY lrk rlaIKdjrKhu tljr fkdf.k" yels;dla 

f;dr;=re /ialrf.k Tng iqÿiqu rlaIKdjrKh l=ulao hkak 
f;areï f.k th ñ,§ .kak'

- ñ, wkqj rlaIKdjrKh ,nd.ekSug fkdfm<ôh hq;= w;r tu.ska 
Tng wjYHu oE wdjrKh fkdù hkq we;'
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Tnf.a ixpdrl rlaIKdjrKhg wod, ysñlï mEu úfoaY rgl§ isÿlrkafka 
flfiao hkak ms<sn| oekqj;aùu b;d jeo.;a fõ' tfukau ta i|yd wkq.ukh 
l<hq;= l%shdud¾. yd ,nd Èh hq;= ,shú,s fudkjdo hkak úfoia.; ùug fmr 
oekqj;a ùu jeo.;a fõ' fndfyda wjia:dj,§ úfoia rgl§ ysñlïmEula fyda 
ta iïnkaO lghq;= i|yd wod, fiajd ,nd.ekSu i|yd Tnf.a rlaIK iud.u 
úiska f;dard.;a ksfhdað; wdh;khla kï flf¾' fï ish,a, Tnf.a ixpdrl 
rlaIK Tmamqfõ i|yka jk w;r jeäÿr f;dr;=re i|yd Tnf.a rlaIK 
iud.fuka fyda rlaIK ;e/õldr iud.fuka úuid oek.ekSu b;d jeo.;a 
fõ'

6.
ixpdrl rlaIKdjrKhg
wod,j ysñlï mEu
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Y%S ,xld rlaIK kshduk
fldñIka iNdj fj;
meñ‚,s fhduq lrk wdldrh

7.

Y%S ,xld rlaIK kshduk fldñIka iNdj úiska uyck;djg ud¾f.damfoaYhla jYfhka ixpdrl 
rlaIKdjrKhla ñ,§ .ekSfï§ ie,lsh hq;= lreKq ms<sn| fuu w;afmd; ksl=;a lr we;s w;r fuys ta 
ms<sn| idudkH f;dr;=re muKla wvx.= fõ' fuys olajd we;s lsisÿ f;dr;=rla rlaIK Tmamqjl kshuhka 
iy fldkafoais m%;sia:dmkh fyda m%;slafIam fkdlrhs' rlaIK Tmamqjla iïnkaOfhka ksYaÑ; f;dr;=re 
i|yd fyda fjk;a wu;r f;dr;=re i|yd rlaIK iud.u" rlaIK ;e/õldr iud.u fyda rlaIK 
ksfhdað;hd wu;d ,nd .; yel'

rlaIK ysñlula ms<sn|j meñ‚,a,la lsÍfï§ wkq.ukh l< hq;= ls%hdud¾.'         

Y%S ,xld rlaIK kshduk fldñIka iNdfõ n,;, m%ldrj rlaIK 
Tmamqysñhkaf.a wdrlaIdj ;yjqre lsÍu Wfoid meñ‚,s úNd. lsÍu isÿ lrk 
w;r" ta i|yd wkq.ukh l, hq;= l%shdud¾. my; mßÈ fõ( 

m<uqj Tnf.a rlaIK iud.u fj; meñ‚,a, fhduqlrkak' rlaIK iud.ug 
meñ‚,a, fhduq lrk wdldrh .ek oek.ekSu i|yd 
https://ircsl.gov.lk/list-of-insurance-companies/  fj; msúfikak' iud.u 
idOdrK ld,iSudjla we;=<; th ksrdlrKh lr" ta i|yd Tng ms<s;=rla 
,nd Èh hq;=h'  

Tng rlaIK iud.fuka idOdrK ld,iSudjla ;=, ms<s;=rla fkd,enqkfyd;a 
fyda meñ‚,a, ksrdlrKh lsÍu iïnkaOfhka Tn iEySulgm;a fkdjkafka 
kï" Tnf.a meñ‚,a, Y%S ,xld rlaIK kshduk fldñIka iNdj fyda rlaIK 
Tïnqâiaukajrhd fj; bÈßm;a l, yelsh'

Y%S ,xld rlaIK kshduk fldñIka iNdj fj; meñ‚,s bÈßm;a l< yels 
wdldrh ms<sn| jeäÿr f;dr;=re i|yd  
https://ircsl.gov.lk/policyholder-complaints/  fj; msúfikak' 
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11 jk uy<" kef.kysr l=¿k"
f,dal fj<| uOHia:dkh" fld<U 01'

ÿrl:kh - 0112 2396184-9 » *elaia - 0112 2396190
úoHq;a ;emE, - mder@ircsl.gov.lk

ne¢hdj yd fkdms<s.ekSu
Y%S ,xld rlaIK kshduk fldñIka iNdj úiska uyck;djf.a oekqj;aNdjh jeä ÈhqKq lsÍfï wruq‚ka fuu w;afmd; 

uqøKh lrk ,o w;r lsisÿ kS;S Wmfoia iemhSfï wdfoaYlhla jYfhka fuh Wmfhda.S lr.; fkdyel'

www.ircsl.gov.lk 

https://www.facebook.com/Ircslofficialpage/

https://www.linkedin.com/company/insurance-regulatory-commission-of-sri-lanka/

https://www.youtube.com/channel/UCuM9RLGQTi7B2MM7PL7jfiA


