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* O®) OB 56 EODBBNCs OeNOBO FeIE R 6650 @19 EEeOBS Co.B. 216 (2019: Gz.8. 536) ese Ce.B. 1,170 (2019: Cz.B. 662)
e 68.
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DDOBD 3OS 1,686,349 0.76 1,150,000 933,242 2,083,242 0.88
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DSBS 241,760 0.12 650,000 (562,919) 87,081 0.04
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on) 209,924,370 100 43,696,240 16,248,326 175,602,854 235,547,420 100
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2016 80 2020 £ § e 810 e ¢e 8T NIOHGEO OED SRR SRHNS 5B 651 FeNND CHBEDSTOS - EMPD

OB D5N6®
25
20
15
%
10
5
- 6886w B e O3 B 8 NV @BS T aB T @B @Bes B3 OB
2016 23.67 18.74 8.88 15.92 13.03 19.76
2017 22.03 17.49 10.52 16.08 1414 19.74
2018 22.18 16.45 12.46 15.87 14.00 19.04
2019 (eg) 21.08 16.69 1411 15.60 13.12 19.40
2020 (ep) 21.44 18.70 15.21 13.64 12.73 18.28
nsits aud ee BF» DIBd®, Q€ OBINOB EGHS XD Bn. & 8 JaB8, 80 eBD ©® eedsem’ @BD
g8 BmeS O 806 @E DBHG o) Ot5BE e30e3ND) 59 EesBem OB )88 6DeeHE 608 74.30%
) Sled® gasIve - EQmB® OBBgIs ©B® BB BgedDS 48.51% o) 28.12% BE®) SEDDOG @) & .
D306 DB G BE® OS50 ©88S
BHHE ONOEES SERENDG 88 O 5BOBBDEBHO @) 62» @ Md® ¢r.8.
2020 &6 DG ERmB® OBEG O g0 8D 6Dees8s 76.63% 4,71655 (2019: ¢2.8. 3,692) § o0 s 650
OeN06HE cE BDD DG L3WI® D BE®) BB @) 6 EF. D00 76830 27.73% D 9BE (IOS.
Oen0ec 20.90% (2019: 24.10%), e080® 60306 BN, 6edsem] @BM 5w B0 y® eBnd O e BID DVDEnS
6200 OeNOed 41.32% (2019: 36.46%) 3 @o OwBsn 6ot DB BHEN® OBBEO FRWE § 3HH® 6a0OD
e 36.15% (2018: 37.31%) &Obed 65109 DES 73.16% SEH) EDROG @R  OmSNOnB. 8n Oiesn Dmended ®sm
@B o 1.63% (2019: 2.13%) EQ@IB® &8 a0 sbdY MHEmIE O5eN06d PGS  KIedd gxnenme 95.42% (2019: 95.84%) Bc.
8 D

NSING D e BT Non6, FHOBBDES cO» SOGM EE NIGHG B SIchB BYNSING - EHMBD CBBHIE DBSIOE

2019 (e) 2020 (ep)

&g 8o gloeam- e €€ B3o g8oeam- c€ BP0 0o | ghosesnm- [¢133))
[ileln 1] 610 €O orBed® [2)el- ¢ 603 eO» (Sz. ’000) [e1755XCI0) 568

(Sz. ’000) 00 @ FRNDB (Sz. °000) 00 @ 06 @ FRSDR
[PitelTw] @) [2ieln ¢ [P35l 1] @&
(Sz. ’000) (Sz. °000) (Sz. ’000)

[S20) 20,560,064 | 152,573 99.26| 21,394,970 156,759 99.27| 21,521,712 165,184 99.23
&HENE 63109 30,922,561 | 2,214,357 92.84| 32,370,493 | 2,977,659 90.80| 42,549,552 | 3,994,144 90.61

by PR 26,751,609 | 900,185 96.64 | 33,129,499 | 473,575 98.57| 37,227,884 484,876 98.70
QA T 2,059,725 98,671 95.21| 1,892,079 84,245 95.55 1,674,363 71,743 95.72
Oond 80,293,960 | 3,365,786 95.81| 88,787,041 | 3,692,237 95.84| 102,973,511 | 4,715,946 95.42
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30300 8BS Ex @IB® OB BeBSHE
90E® OB 6D HBO & gud
6eD® BNHG 6t5386mS @B @B
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8B G 60 HEIMED BB DOBS
o0 Bgeds 0.8. 72,389 (2019: ¢e.®.
61,973) €39 66.8. 62,600 (2019: 66.3.
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6OEE6:6Q 60D 5w BODD 5D
20D OOt WO arD. & EHd
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HODSD EBD &5 DG QB DS
8B8eds ¢u.®. 26,043 (2019: 6.8, 22,152)
&% 02.8. 25,314 (2019: ¢z.8. 22,502)
D0NDBS @G GO O gm @O
OBBS DEOD 58 HDO® SN eSS
D0 BB EE. B O5IXNO LPOBBHBEEDS
60D £t B0H GXEEHDOOBO 6t3eN
e0e5Be0s S5O DR SO 6®H
@0 e2ee® @6 a8 DBDOBDD ®d
aenns Bre® & tesn @nd 5O
DT> RO O DT D HOHOO
603 8 B0 DeBsrons. 5rds g86EI®
®sed §de DIDDSE @BM tw aBmsed
B3 20% 9weR) dBR® ey e
D0 &, 8 HEMNO OGBS @I®S gxd §d
DEe® BgRe Buede®nn DB,

9 Dxd
=008 g2d QO DI BEAT BeCBacs - LB BB DISH

2019 (&) 2020 (ep)
SBHDST
(Sz. °000) (Sz. °000)
T8 e8I 61,973,402 12.77 72,388,786 12.84
#8558 @BS 6,311,049 1.30 7,757,708 1.38
&) eBAS 2,924,488 0.60 3,078,357 0.55
tBewns 3,647,798 0.75 4,356,605 0.77
ee@en’ B3 133,211,402 27.46 150,801,381 26.75
3 EBS 3,065,143 0.63 3,497,823 0.62
D0SD B 22,152,377 4.57 26,042,871 4.62
Soe58 B 22,502,244 4.64 25,314,226 4.49
DCars 3,114,846 0.64 3,345,474 0.59
DT3B @B 5,985,833 1.23 7,752,075 1.38
B3OS 1,233,715 0.25 1,190,121 0.21
egnes @B 2,185,160 0.45 2,326,417 0.41
Il IIG R 140,881,506 29.04 160,110,048 | 28.40
63068 20,682,874 4.26 33,206,203 5.89
B eBd 55,249,152 11.39 62,600,409 11.10
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2019 &2 2020 ecsi@R6 31 E0
OFDB BocBBEME - EQMB® SHBHIG
OXNOB

10 D®d &5t 9 ZEMOB BB 2019 5t
2020 ece3c@Y 31 ExD DDA Ow®
M) 0 ER BD OBBENDOTDS6®
DB 306REHB DO WOE.

10 DRed ) &t s, Giess B
Blndesde menisym ¢c.®. 243,561
(2019: Ge.®. 192,163) O®» god dc QO
DB O386E Bmem® 60

B® 43.20% (2019: 39.61%) 8. gythen
D®EGS cOB@MOG 8D BtSH®

&5 B0 gDesOR0 eBmE OO
058D SO ©Bem) OS8O B3
G155 BlB@esde penismnn SO
3EREBN®G ER) E BDO 0B BeDE)
68. 60ECeeN6R DtdD FOHDO

00 S5BO sew) 60® g8 Feb®
68EDS @GS d®ens 2020
OVBEEE 26.75% © £5c@B® @ OB
SFERNDGED 6B WOBS GIess
BB sDE eEisHG 9BE ®eod®O
OB8EDOOS 58 66w B0 BHOO
OBB8EDOOB0 e O e,

0830 #00 BE®) 8 epecnic®, BBm
D®ens DD & OBHDOTDDEE
DB @ENEEE OVR®EG 685G
6®» ¢c.®. 121,707@ (2019: ¢e.8.
106,578) D508 580 6885 §O
OB 5ewe®s 21.59% (2019: 21.97%)
DB 6Dt BmED® DS IEIRG
Benisonn megn. HDD BmIm®
PBEIEDE DD DBEDOE P6EISDE
BB 14.30%m (2019: 15.68%) OO 603
500 @B ¢r.®. 80,634 (2019: ¢¢.®.
76,073) e @B 6mES &t emd DG
O 8B Odeenmdtedn B8 ©rdwm
QB Wod) L. BWEES O, e5tOS &h)
6eNE aXeND 8D 6OEE6I6E DRHE®
88D 208 2019 O 763580 s
DD gaeN®ed iSRS emmnd QIRL.

550 emOBdE eerisme ¢e.8.
38,722 (2019: ¢0.®. 35,860) £ 9®E
el a8 o D6 GO DO BeHe®
6.87%5 (20191: 7.39%) 8§ god Do Deset
OEID BNOG BED) SR O
6DBEEe6E MHDHBLNE DD 65X HOEG
6SH® WOB.

3® penis® Ve D v DB
MEE) DO OB §O O®
660 85.96% (2019: 84.65%) Bc.

10 ©®

2019 = 2020 s8R0 31 TH0 P BoeIBEHN®E - EQMB® SHBH DBISIGE

DF0® Dbws

2019 (e)

Gz, 000

2020 (ep)

G2es5 #9063 E3GleBesss 192,163,331 | 39.61 243,561,027 | 43.20
SS0nes 35,860,358 7.39 38,721,989 6.87
3083 #c3 106,577,870 | 21.97 121,706,551 | 21.59
9B)® ) e®EBTBR 15,670,406 3.23 16,903,643 3.00
[or51Ste) 76,072,984 | 15.68 80,633,987 | 14.30
Foow o0 5,584,810 1.15 9,991,046 1.77
Odegn B3y $ue 6,822,801 1.41 6,944,985 1.23
OB DD 40,610,985 8.37 38,832,156 6.89
®ed ® Gcd @ ez 5,757,443 1.19 6,473,120 1.15
FTeo) 485,120,989 100 563,768,504 100
9 gEoMSe
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eciEy IeEe - TG OB
2515006

525 @02 ZEIO® &5 6B - 19
DEs0®DE 6BNEDS & &) &f) 6eNg
BXeND 8D VOB &5 eeSMNOO

s 60DEEMNEDAP BRGE B¢ 6@t
epeciesm epeyn® 2019 & 6.8, 43,882 80
2020 & &c.®. 46,942 e e5c@BG G
6EL 9HEG 6MIES &8 o DOKS 6.97%D
OBRBEE O & . 2019 BesdO DN
15.96% @ OB 65®EE 65588 OB
ERmB® D506 e@IBS NG
&0.®. 480,521 (2019: G¢.®. 414,387) 5
e® 8.

¢o.8. 21,851 (2019: ¢o.®. 19,947) &9 &o.8.
13,087 (2019: ¢6.8. 10,422) @ e6eE3es®
PEHEB ) OB GesecS EIcs

11 ©ed
ecis® PeE® ® eniEy I@Wsn 6D O e - ERmB® CBg DSHG®

@5 3t 30830 #ne 303D
&GN PEEOS 9HE® 6O
BBwOe®® S o B e@IWS
el B8edS 0.8. 217,862:
(2019: 02.®.184,625) €39 Go.®. 114,142
(2019: ¢c.®. 93,879) ) @G
DoDBHD &c. 6O WIHIR) 6ED
QB @D PEEID IEIBEOS
74.43%5 (2019: 69.21%) e5&m®) &)
B g agod 8 epenis® den Bed
6eemE® B8gedEs 10% et 11% 5®n
.

@6 850 Se® DeneD® DG
DD DB ENOIDS eNEEISD

¢2.®. 78,353 (2019: ¢e.®. 71,463) O
65380 0.8, 8,265 (2019: ¢o.8.
9,718) @ epeies® epeIi®ny D)
@0 g8 oo O 2020 ded g s5tdS

68 axeNdE &f) H6® uBORGE
B, 9 015 #n6 Bitmdess,
30®TD LI €5 MBS GOSTOLNGR
DBDO@ 6eNTW GFEEND 59D OO
6655558 OB 2019 ®JD®0 eeS5sd
BO eperics® peIwne®es 92.03%: (2019:
91.35%) e3e®) 6w & er.

S0 60D epeniss IEIHE®
02.8. 2,659 (2019: ¢z.®. 2,895) 8 o
2020 & o 900 OB G0.8. 547w
(2019: ¢t.®. 356) epeicss ee)E®
ENEBDG DO L.

03 epericsn DK eNBIBBGES
9.77% & een 8 o D 2019 Besst
e § 10.59% O eed5sd P
6555808 DAGB.

2019 (&) 2020 (ep)
enisD eeis® enis® mesiz®
eIBO EDNDBB &IEO EINDBB
(Sz. °000) (Sz. °000) (Sz. ’000) (Sz. ’000)
e e 5olndss’ 19,946,639 184,624,538 21,850,617 217,862,179
- NBIENENO RegBwd 18,777,013 20,379,416
- ENSBENENO BB 225,989 49,721
- 003 (e06es3) 943,637 1,421,480
S0 2,894,988 35,486,239 2,658,670 37,291,174
- PSR @/ FRID 1,758,695 1,600,473
- @®0® 1,136,294 1,058,197
2008w 10,422,441 93,879,273 13,086,596 114,142,211
- 8BS ) HEWO 9,888,815 12,878,534
- OEdes G 533,625 208,062
- OB BEID OB EBDOLN
988 ) eER®IBB 85,313 14,638,275 89,669 16,287,025
[ sicle) 9,717,566 71,463,073 8,264,835 78,353,485
- Qoo 9,010,752 7,033,581
- Qs B®®® 706,814 1,231,254
Jom 906 355,936 6,234,848 546,577 7,787,928
s Sy s 322,789 6,435,561 383,803 6,883,893
DR 136,517 1,625,558 61,265 1,913,594
[Z51510) 43,882,190 414,387,366 46,942,032 480,521,489
05 DEEBO 10.59% 9.77%
&00™:

DEEIBND ®enecs BOO ecw) 9D HBrO ISTDORD FeIE OB ) eRRER enicsns e Pe® .
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SBe EI5HPS NPBOINOE -
Eamw Sege D5IBI0E

& o) OBH BHB® 6mIBBs 5O
B8 O¥sHmitdSed NGRS B0
DEEEB 6@ SPGB DO DOGS
58 6@t DE®DIDOBNEG WOD @
OBBE BB HO®) OBEN HBHHEE
RIS O BBE® O §E
880 63enmitdse® gdeInd® seHn®
8 5HBm O0D® BB 5t GRDBLE
500 #s0D B DO 8. YRBOS
DBED (DSBS e PEBODE) OS
6065 BBHSORD gxme 5@ t5em)
OBBEDODS BB OO GO HIBRHEG
65.8. 500z €58 HERD S5OINS EERIDEG

120% 6@ SO @D @ 68. 66t
6O, Oween DNt BOMBE,
@G 55 3oBHENSOE e D
OBBHDOTDBO BHOOEE DD FOIHDO
eeBRRO ®BTE @IMBIDD PHEDD
S5@IENB FHIDGEE €6 5B D
HBVDEE SO ®D @, 12, 13 &5
14 B® @B 2020 &5t 2019 6cesc@Y 31
O® B0 Ex oD Odesn D506 GO
PEBODE, FDDS SICD PEODE €5
BB @S EReNmG BERE De3nd
058503.

2020 B30 eDened & admns gdeHD®
NED 8§ HB®EO e BB eew) O
PBDEE HHIEDS RO BB

HBD BB FWENDE EIBIDBGEHES
366%5 (2019: 298%) 8es.
OBBENDOceDD ®d BHQ® 8D
OBBENDOTDS LNBRD HENBIS FXENDCE
RD5Om BOe® B 160% O OE) 9Hg™
OB @O . 2020 6cs@RdY 31 O
80 abv@Smed @O HNER®EG 6o.8.
250,023z5 (2019: ¢5.8. 220,364) 8.

Boed® 8o tesn BB ddO
NOHB OB HO FB®EH FHDDO
BSOGED FDHDO BRBRGHES WOGD
DOD 5NOE DTN PIBRD @ISO
(SVCC) 2020 edesess Oen BO Ge. B.
2,612 (2019: ¢6.®. 3,853) 8.

12 9x)©

=008 20 HRVODNOG BERAT BoeGBE - 2019 & 2020 ocesdRb 31 0 Fum@w BB D%BISB

2019 ccs826 31 00 (e)

2020 eces8R6 31 E»0 (&)

oo SO5M B8 SNEHN g0 | gben BT SlRO0) 519l lo)] SO 0i0)

S3BHDST SIGIALT] [l o) 202108 S161AR) (S 6IALTA] 2tk o) 9008 S161AR)
(Sz. '000) (51161 PGD FYSIDG (Se. '000) [S16AE] D [ DS o))

(6. *000) (5)00) (%) (Se. '000) ()=o) (%)
(6z. '000) (. '000)
Fal3d B3 23,479.214 | 3,674,691 121,861 639 27,361,515 5,601,570 488
B3 eBA 1,447,524 223,007 471,435 307 2,028,498 216,924 286,007 709
@) BAJ 508,242 267,470 190 535,106 261,775 204
falelSTco) 1,800,995 484,802 349,731 371 1,908,449 459,409 97,174 415
eegsen’ @Bd 61,948,169 | 17,865,001 10,631 347 72,111,874 | 17,133,081 3,930 421
633 @BJ 885,437 469,593 189 1,473,028 589,124 250
2005d eBA 7,921,589 | 2,461,800 416,272 322 8,966,667 2,653,681 338
“oe8 eBJ 9,376,364 | 3,125,593 119,593 300 10,132,233 3,331,694 304
GG 395,312 275,015 144 485,940 338,702 143
D3EDSB eBA 1,280,311 588,513 218 2,325,089 1,258,535 185
B3 542,477 199,262 272 556,357 76,062 731
oo BA 711,479 390,784 19,312 182 747,344 377,961 198
DSBS 83,505,746 | 19,148,373 | 1,046,379 436 79,654,571 17,370,300 459
ee30e@Bs @BA 8,151,141 | 4,489,448 | 1,041,915 182 19,940,660 6,610,593 | 2,203,854 302
0868 @83 18,409,499 | 5,002,806 255,663 368 21,795,969 6,396,436 20,587 341
[Z~1019) 220,363,500 | 58,666,156 | 3,852,790 298 250,023,301 62,675,847 | 2,611,552 366
s80H:

2020 Bes30 e3ee) O € 30505 2020 6¢esc@Y 31 Eeened adesed &) Oesd o) & ot Ow3esn Hw®» 6B eend 6dm @80
D OW8e OWOBS @) wPm .
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CNDE DG FBOBHG’ 68 ' ®rEHS
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658R® WO . L, 6850 OO
683380 & @owm) Oeen 5EI®® ®rd
Boe® Exnmdy deeNmirds OHBE®
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BOBNEOD (BE) R 608 6DNDE
Det30c SOBOG 5B BHEI® BIENO
Bem) 09 QED e 5ee EOm)
aodes 50% ENEEES BOSDD 5§
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S SIS SOD YO ISR OGN - TR BB OSICE

2019 cet@0

SEQIHES POOHE BO® eem) e
D®6eGS 5D SMNDO HBRDE 6@
BB, 5ef B 006 HBR®EG
6.8, 258,922 (2019: ¢e.®. 234,901) §
&0 10.23%m DBVDEE 655K DO e,

68 B00:0 e6eS3EBd cetl DBDed
PNBODEES &rod® EBBHN 6ISYR) 6O
BA06 B 585D SO t50dD, Hemed
D 68 DD DOFHn 6O,
Bewt o il ©gddn DO#Hn 6O,
68 50D PEGHS OB &) &md
A Go.8. 22,382 (2019: ¢2.8. 19,232)

8 a0 16.38%m £5ceB6 G OVODGE
6531 DeEH.

&t) BOB D D®ErS e3eams 6m3
£OBEDEES &f) O5DBORS ©eSDD
8 a6 e dTm® 2019 dto) 8
65.8. 33,7690 e306e3:5e8 2020 desed &
65.8. 31,281 .

2020 e85 31 00 (89)

BB s(cls?’)t?o(ofi) (Sz. ’000)
S0 @0 PBADG | BE@O» BOSG egd® BI66 SO 8O PG
Ber3d @B 23,479,214 24,652,959 6,297,084 3,588,528 27,361,515
asel @BJ 1,447,524 2,453,590 425,092 2,028,498
@) @B 508,242 491,439 94,921 51,253 535,106
GalelSIcim] 1,800,995 2,262,480 354,031 1,908,449
663363 @BAD 61,948,169 78,160,246 3,890,031 9,938,403 72,111,874
633 @BAD 885,437 1,557,224 138,774 222,969 1,473,028
DOSD @B 7,921,589 11,434,880 381,156 2,849,370 8,966,667
BB @BAD 9,376,364 10,095,154 1,795,829 1,758,750 10,132,233
DB 395,312 380,920 161,899 56,879 485,940
DSOS B3 1,280,311 2,242,075 256,134 173,120 2,325,089
DBDOEDS 042,477 963,737 7,379 556,357
38083 @B 711,479 1,343,306 595,961 747344
DeDFaBB 83,505,746 83,153,107 155,614 3,654,150 79,654,571
6eN30e@BE @B 8,151,141 18,674,630 3,742,958 2,476,928 19,940,660
aB8es B0 18,409,499 21,456,239 5,467,624 5,127,894 21,795,969
Oond 220,363,500 258,921,986 22,382,024 31,280,707 250,023,301
&30ep:

2020 &es30 e3ee) OB € 30R20e5 2020 6cesc@RY 31 Eeened gdesed &) Oesd e3ee) & o) Oesn Hwi®s 6B eemnd 6dm @Edes
D OB OWOBS @) @ .
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OBe S8 gxd FcB» gOHHS
DIED BN gd@sa® (RCR) e5ea@®
- EamR® oBsHE Osnon

FDODB NED PHBDG FOGBBND BE)
DG G DD HIR) O €%
&OHDO, 06BN GOSN, 6OSEBE
#Den®, BB FOONO, DO
FDODO 5 606HED FDBDO BINER
Bem) BOMBG OB @E PBLD MESROE
DDB. DD e LPNED BB
©606S BHMDG BE 5D §OHDS

14 ®d

M) OGS DB NEDGES
£@®8 gnd dBeRBHNG 14 DXD B
Bozesgncs 6med.

BBNEDOENEO 6650 OB eNEW
B0 FD®BND 2019 O 635580
11.66% = OBRD 60®mED Db OB
¢e.®. 85,511 (2019: ¢z.®. 76,580) 60x
e § g0 OB S)Ew HBD
#OEBND BBNoBDOMEEHBS &5ty 06.8.
62,676t ew) (2019: ¢z.®. 58,666) G@)
603 6.83%m OVA® 6D®EE 653K

2019 & 2020 e85 31 90 @08 gud Sud» OHW® SERT BeeCBHNG - Ty SBd DO

DO . 630 DG 3@HIBD,
DBNoBDONEO 650 ER IHB®
OBBENDOTDS BEEn & 5w DI
OV® Hedd 6OEEHE EOHD®, DO
SFDOD® 5 L306BRCE FOHD® DD
gm0 T GO gD SHiew HBD
gDmsNdens 50.91%, 26.92% e® 8.39%
D B, T e)@BO

BDDN0EDOENEO 6650 B dHHB
BED LPNBRD EFOBBIDDEHBS 86.22%
(2019:86.91%) Bcs.

2019 &80 31 T20 ()

(Sz. °000)
SDBHDST eDECoe 8BS E0 | BBNBDS§EO
Rl 86 568 og 5:8n
a0on® YBL® | DN BN
eHd8 [leislei0)

808 B 470,921 677,436 1,394,906 2,580,737 612,344 5,736,344 3,674,691
aBwSS @B 2,563 5,057 104,964 1,105 184,830 51,426 349,945 223,007
CONERY) 20,138 148,814 95,430 449 23,613 29118 317,560 267,470
ebBen} 42,371 139,405 194,481 21 303,370 35,654 715,492 484,802
eexggent eBF 1,563,802 1,051,504 | 14,986,895 4,878 | 2,708,943 1,345,605 21,661,627 17,865,001
603 @83 87,808 13,345 331,666 179,742 29,625 642,186 469,592
200D @B 336,655 356,165 | 1,662,346 1,617 677,346 217,332 3,251,461 2,461,800
SoleEy 355,358 131,977 | 2,535,244 2,433 757,422 211,997 3,994,432 3,125,593
0gats 38,898 40,181 183,824 27 74,306 31,308 368,543 275,015
DEEOEs e84 21,935 63,311 259,741 5,399 469,213 58,451 878,049 588,513
DBRBDE 5,781 150,936 40,484 17 25,653 12,335 235,207 199,262
e B4 24,066 268,721 94,441 220 46,149 21,596 455,192 390,784
DSBS 1,604,482 | 2,340,302 | 14,480,502 5,011,022 1,434,825 24,871,132 19,148,373
63068 @BJ 202,984 847,336 1,688,459 3,551,671 199,656 6,490,106 4,489,448
@8es e8I 385,195 633,902 | 3,794,651 158 1,243,261 555,585 6,612,752 5,002,806
ol 5,162,954 | 6,868,391 | 41,848,035 16,514 | 17,837,278 | 4,846,856 76,580,028 58,666,156

2020 s8R 31 00 (a) (Sz. *000)

o S Z%%?g@g ﬁﬁggﬁigggg)ma 552;%2%@2@6

8008 Py | eDpH® HIBAD

161~ 010) 161~ 010)

808 B 405,929 837,779 | 3,083,121 3,484,467 717,372 8,528,668 5,601,570
awad g8 3,780 4,965 38,894 1,357 201,431 63,885 314,311 216,924
a0 eBJ 20,623 145,518 93,121 692 30,819 290,773 261,775
@Bend 43,003 24,935 268,971 48 309,600 40,799 687,356 459,409
eageen’ @8O 1,788,403 936,699 | 13,906,140 6,752 | 3,771,492 1,579,705 21,989,191 17,133,081
60l B3 84,122 11,727 300,427 1,936 432,752 34,918 865,882 589,123
80053 @id 453,841 300,384 | 1,697,310 806 980,410 258,531 3,691,282 2,653,680
2608 ¢33 460,431 250,364 | 2,479,801 2,220 922,572 234,465 4,349,854 3,331,694
DgaB8 40,735 65,364 206,213 43 126,036 35,598 473,991 338,702
DERIES B3 33,484 72,585 | 1,068,704 6,006 428,801 76,159 1,685,739 1,258,535
DB8eDE 8,245 25,398 38,938 22 20,022 10,646 103,271 76,062
w0 @84 26,138 181,540 157,429 17 95,106 22,215 482,445 377,961
ARl 1,722,707 2,610,946 | 12,072,062 6,011,473 1,721,707 23,938,896 17,370,300
eeti0e@ B @BA 305,146 920,645 | 3,508,957 2,067 | 4,599,898 321,649 9,658,362 6,610,593
@8us eBJ 550,837 982,231 4,614,727 184 | 1,633,884 668,703 8,450,567 6,396,436
000 5,947,425 7,171,080 | 43,534,817 22,150 | 23,017,944 | 5,817,171 85,510,587 62,675,845
&00M:

2020 8836 e3¢ O g 30RO 2020 6¢esc@RY 31 Eeed deses §) O30 ege) & @om) Ordeen Hwm®» 6B eed 6dm @Edeses

D OV8w OWDOBS @) wPe) E.
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5 DO @ ) AEIDOMO SOHH

10 5866

OEe) QS B0 - EQME® CDEHMHE s’ D6 EF »I OO SOHM B VSY BO - ERMBH BB

515206

2020 & Res@md s08» O &
Owdesn Oy oD 3,593,454

(2019: 3,383,290) w380 @€ ®ro)En
a0 OBD exmenNDE 6.21% .
DE30®DE 655EOS DS 8§ eBHeni®
®s6E He 2019 BesdD e5)6e3wsd
2020 & 8ns ®O® @ 0 dwesn Dedey
€308 739,784 (2019: 734,896) 6@es
O Bes.

ROTODD D8 BB Gdsen D3
€050 GO SH®HD6E HBBHHED 6@
16.39% (2019: 15.52%) &% DO
©D8» 8B dwesn Dy oD e
D6l HE®»DEE 6@ 42.60%

(2019: 39.48%) Be. e5e3B Desd B&escd
DG OB FHSD BEGWE 6eSBRD DO
Q@ VG 6B OO ©BEIBEDD
DB DG FRHID SO 6mH BEE
8D OeEmOtdB0 DHOBDOLES €58
208 DD NMBOBSO e OO ES
6DeEE6NE DE Endn DBO & WD
SOMOHNB OB,

Berg® gud AEIDODD sD5» A8y
) 68D QeE - QB OBBHIE
OBNOE

2020 et 2019 Desd esem) D Hesei®
DV®E O 55D R@IBOD®D DD
D3y 88 D3m0 12 DReds o™
OeHNn, BObed 8B GBS,
e BB OBENG, EBNED OB
€509 GOHT BD6H eredE crred.
‘600x” IFIRBO e Bmenes
HFTED DBEH 6e9RS OB 35T,
&€ T (unit linked), 8w,
DEENEE B> dwdeencs (group life),
28 D Hese® enEnid. DedesS Besd
6.21% > DBDGEE OGBS D@D
D8 GO Swdeen ®edey 30250
3,593,454 (2019: 3,383,290) c&50) @€
B god O8> Gee 0r.d. 5,037
(2019 : Ge.®. 3,845) ) @®E 6®™IES
g, DOBS 2020 e D 8O
31.01% VDG 665588 DO &rm.

6650 D0 ) B58IBD, R@IBODO
5O8» O OBen ®edey 50D
35.79%0 B8m® Bndesd 2020 (2019 :

2535006

4,000,000

45

/ - 40

3,500,000

r 35

3,000,000

r 30

2,500,000

r25

2,000,000

1,500,000

OrSesn D3y e300

1,000,000

500,000

2016

2017 2020 (=)

2019 (=)

Bus @0 @¢ 8D OwSeen

@3y e300 668,714

643,483 | 711,126 | 734896 | 739,784

ROIBEDO 505 BB Oiesn

@3y e300 3,009,427

3,068,866 | 3,199,354 | 3383290 | 3,593,454

RSO D5 B Giesn
@383 e300 O BHOHBHEES
58®o6E eee*

14.19

14.31 14.76 15.52 16.39

DB O5D BB di8sn
@3y e300 O B V@S
5BeoES 6@e*

37.86

37.39 39.55 39.48 42.60

* @@@C:

B OB BO RDEWIC ) SBPDBIHNCG - S5DEERD @) t5oRBIBERL 6EeIDEBSNE 5

@ otpd

1,227,237) D€ @30 8 Owdssn ey
€020 1,286,181 & e50BS 508w
OBE MG DT 8 Benem®
OB D3ty WFIRG Beiesmn
26egn. DB mENed t8d B Go.d.
71725 (2019 : 6z.8. 450) § gm0 ™
DBErs D D O8eNmOT6ON
6855edS Destes Desd D 59.18% S
9BOE Do, HEOVER & dwieHn
®e3ey 30220 991,023 (2019 : 944,088)
e 9mE Bo gmd B0 geg 08D
®e@ 2020 & 19.97% OBR®EED Do
OB Ge.D. 517 (2019: Go.B. 431)
e 9ng Bedn.

OB B BPRBNES ®S @@ 2020
8 Desded Besd 34.26% @ OVOHEE
80 6.. 1,558% (2019: o.D.

1,160) &b OB B Gwdeencs
eSS DEO® IFBRE Besiesmnc
DG oo DGO D 655md D S
OBBIDOTEONE® FEO® IB®
5D dwesn By cdes alldn
B DHVENEE 50D OENOG 9BES
08B, 8O 588GERD, 2020 desetd

RDO5ODD 5D5® B DEIENEO
Oesn ®edey 3o 429,128t (2019:
478,488) § gm0 80 gih® eSO
@) ee® @S 8D OB NmOTOS
GCBEONE.

DOBODD 3O8H Oiesn B3y e
‘e MHNed t8® Bee
B8edEs 863,630 (2019: 709,696)

e 00.8. 2,244 (2019: 6z.®. 1,802)
D) e3@BG @ 6@ 20% O Ol
DB BBEES 9BwE 6t Gt o
BO gth» 6590 B rsies D &>
OBBDOEWES DE DdD 5 58
60EHD SV, 58w dw driesn
®3g3, 2eese@ Bese®, Eed eew) O
O3eEn0 P8 DEENEE & dwdsdn
Besem® sem O 9Ca® 9mE (IBB.
20, eben BB Osen Herr®de
DIBODE O8® OdBEn B3 59
OB Qe G 6comS® Dbon B gt
5D 00 OB & tem dn 9de®
55 D00 BgDE) ®OE.
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15 9)®

2019 & 2020 5T $55138 61 PEIDODO SOH» BSY ) 68 Yo - EaMP® SBBe DISIGE

88» cisen OBeG

A@BODD BOGHD OB8>» Qee RAEDODO SOHD o8> 8ee

(QISISE=RDLA 1) (Se. °000) Sy 60250 (Sz. °000)
DB OesNs 478,488 1,160,294,632 429,128 1,557,867,393
80bed @B3 944,088 430,823,797 991,023 516,864,887
080 88 Oween 23,781 1,608,526 23,493 1,964,967
EBeNED Ordes 1,227,237 450,188,733 1,286,181 716,589,973
[Cke)] 709,696 1,801,837,578 863,630 2,244,253,057
131a o)1) 3,383,290 3,844,753,266 3,593,454 5,037,140,278

See BSy 6dEe® B8 - T 11 5880w

Sdsan D5sI0n

DD 6ME®DO 6NEDS t5H® OmEcR

DB gONDEB FOES O @ 1,400,000

O Ry Dd® Gwissn B3y Fd@o® ©

B8 302250 ©@eEIDm dVBn e 3.41% ;af 1,200,000

® O DO 655508 we o DO g] 1,000,000

30250 256,202% (2019: 265,256) Bcs. 2

&OEo® 8 »O Gwdssn Bedey 505D (g 800,000

70,337 (2019: 83,547) § &m0 e @0

15.81% @ e50@B® @ &5® D08 . 2 600,000

B0 #dre® § 8O Oiesn ®B3deS 2 400000

27.45% 8. o '
200,000

2019 O 376835580 &Do® & @O OGN
®e3ey 3050 D@DOD GO GeSeEn -

2019 s 2020 5S¢ $5198® 6nd PEIDODO SOH» BSY - Em® BB

03y DR BGDOD 6@ 65 FDEM o @éﬁ@éﬁg@ c%%sa 2@5;%@ 60ns
§) 0 OGN B3 300 SwS DOD © © oﬁggg?mn R
@¢ 2D O®En D3P HBBDEE 6@ 8o Sy Ob®E
7.13% (2019: 7.84%) €32 9.51% (2019: 12019 ©=2020
11.37%) B6. 99D SEeND 6Cw B
526 o0 59 20 DO S0 2 o
400 geE com G OO Bredo 6o Siee A8y gdE® 88 - EamBw SBBd DIBIGE
DO, %
300,000 18
@ 16
& 250,000
8 14
2 200,000 12
®
% 10
2 150,000 | g
O
100,000 — )
4
50,000 —
-2
i 2016 2017 2018 2019 (2] 2020 (#) _
4Oo® 8§ @O SrdBsn BBy 102,697 90,350 86,484 83,547 70,337
= DEo® 8 8O ®O Grdesn Bedey 271,586 275,039 268,339 265,256 256,202
Q) SrSmen B @
T B L e e oo Baa 15.36 14.04 12.16 11.37 9.51
5®Eed SEGDEE 6
==
&0Eo® 8 8O Oeen Dy H@En
Desend c0ss 80 oo eda | 9.02 8.96 8.39 7.84 7.13
5@Eed HB®DGES 6@
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See snd B8 ¢oMm et HBDS
558- EmE® oBBen D506

2020 desed & 8D Owemne B3
co® Ec GO BV e3z® @G
02.8. 37,903z (2019: ¢e.®. 35,139)
) OVARG 8 o 7.86% ™
DVD® FEEIDED 66558 wedn. 13
BE3NO6EE ) eSS B8 cO#n e
BOw® e5z8 cmbOBs) S, OO
58, S0 5B®, DSBLB
5B ©® OB D8y BBnS 6O
6®DE) RN WS SEHOZS
£OBTD 68.

17.21% @ V0D GRenEs 6e550®
DG DRBBed® 5@ 0.8. 21,6685
(2019: ¢z.8. 18,485) &) ad o 2020 &
co® ¢ @O BB 57.17% (2019:
52.61%) Beciesmn weEn. eD)Osn
8@ O E GO BBBE® B
ERBG () GO W®EG WO
®58s OO axd 5® fdds
65588 O g, D 2020 desed &
02.8. 6,952 (2019: ¢e.B. 7,142) dem
206 48 gd O BBwwOeE® OB
18.34% @ .

eOimden J6® & @red®m B,
SO 6mdB, gdc 6@, Bed
50 VBN 3eNe, E®MOO
(loyalty bonus) ge)g Bced, ¢d@o®
OB BeNEG e FewWS MIHIG

OB HBBst® 60250 - EB®
S¥Be OD%BSIGE

15.39% @ 0@t VD FHeNDED
&6O® EQmB® O SR O
BBw®esz® 502500 503,675 (2019:
436,484) 8. genms oS0 2019
D00 63580 15.34% o h)DOn
80®m e GO BB®ez® OB
BENED® SBBes® @G BEH)
e 8 oo Do 173,183 (2019 :
204,564) 8c.

N0 55 DIBOEO HB@® Be®
BEED® @) 6ew D gmd
0RBODD BEedBS 155,709 (2019:
75,988) e 151,696 (2019: 130,723)
Bes. 2020 DeseBe e300 100%z0
) 9vE VDG 655K DE DO
BEHS DG GG. 60T gD RO
655EDS ®REERWODS TS BB

©60es O @ BB 528 O.d.
5,929 (2019: 6z.8. 5,789) § a0 2.41%
D 6® OBABGS eBRS OBS cOL
Q¢ @O BBBesE® ®r¥nene 15.64% o
OB WO ET.

13 g&dandae
OB 568 83 o et BB 528 - THMmMB® BN OBIGB

25,000,000

20,000,000

15,000,000

6z 000

10,000,000

5,000,000

2016 2017 2018 2019 (=) 2020 ()
gobemse g8@® | 488,818 636,472 984,923 731,803 705,887
®08n 1,616,565 | 2,106,087 | 2,842,975 | 2991518 | 2,649,564
SO0 5121636 | 5530517 | 7.004,688 | 7,141,731 | 6,951,596
DEBBe® 5B 12,370,659 | 14,393,605 | 18,343,285 | 18,485,420 | 21,667,531
SR 2,887,039 | 3,704,469 | 5,240,493 | 5788922 | 5928517
16 ©®d
OB BBmBsEd 60830 - ERMP® OBBe DBIGE
| 2016 2017 2018 2019 (&) 2020 (&)
FOOODBE) SB® 9,521 10,749 10,737 12,251 11,036
®6H BB 8,418 11,247 11,935 12,958 12,051
[S1aNelox] 46,484 47,191 70,412 75,988 155,709
DABH @ B 108,680 128,266 153,856 130,723 151,696
cDHS 5S@® 143,336 145,452 166,745 204,564 173,183
Oond 316,439 342,905 413,685 436,484 503,675

PEDHDDBE @GS 6 DD DIBH
en8m dssn ®S350@ (DTA policies)
2D e5wed O eSS ede i
Dmens BOWeHn Bn. DD, 5tdS
&fO® B S dwween Dedey
SENOLNE O DO FNE BEH) DO FLOD

8 o OBBH 5O eMMBBY GBI HEm DHend 2020 49

DB® 58D Oesn BeSey @R GTHE.
20¢e, 2020 et & ®OHM €59 RN
8@ 12,051 (2019: 12,958) €30 11,036
(2019: 12,251) £50) 63© O®eES &f) B.



D5 SBH DBISICE

6230 &S 8 BO DEED 605 650D,
DB - 19 6650 6mY) PO6E B
DBSHEE e @O gmd 2020 Besd
80900 ec@BG G DINDS 55D
@IS OrSBE FomBD PESE® D@
DO &,

20 6mI6dim) BBGE Deso®mEO
DeOHD 605 DO & Beld®m 500D
00386 OB #BeEIHED G
E00 & oD B¢ § o0 & O

2020 @ty 80 HuDdw O sBE
De0® r® eRIG®] HWE BE®) BE)
&8, DD, 2020 Desed & 6@IOH
6O O BIesEodri 44.8% S s
20y 0 & ot ®® drowmed 2020
BB ONDO exd B, D3 et

17 95
=068 g2 ¢ BT NODG & EDETBE GO - LNWS BB DSSIOBE

Bedie 0O v Bre® wem @EIDED
#eE 0 BwesEod SVBO@ BEedes
45.0%, 64.2% €3t 53.8% @ 59D 0w
BBBE0 DG oD DG, 9D DHw®
6M® DSEENECO BB B BOO
&5 DD BE BEBE G 6RE 9BE
B D NODOR SHREI® DEIDEG
SHBO0 @HENDS 6eNS®E. eI@IDS
Oesn DNt OBR®G 2019 Besetd
7.06% €0 2020 deselt & 2.24% w t5asn
SEOOD e 55D Bign gd 6B
B@nd b6 DGO HH® D®EnS
6®IO OO PBHEHG BRL) 6EE BHD
D0® e .

6N -19 OB3BB QB 6OREGNE
O VR PELEAD 48 e o

8 5BORGD D®E®EE BN
OBBDHESEE eHEEIesD DIEENDDEO

PDEsEd® D3 Bo. &f) 6B SEeND
DO 58 9HER SNDO 6eOLS
6DBEE6NE IBIDB ODBEN
6D6EE6I6E MHEENDEO #BeEI®
8@ O &,

OBe@B 6D6EEeeNE VDG EIBIDS
Oesn OB gud DO®MIDBOEB
20D Ol wE DO eNBIBB OrDBEN
OO 12 2 £3589 30D ODBDES
02 5 2020 BBBG G DO® DO FLD.
S@BOB DO Do dwwesn eI
BO® 5HEEINGEES DOGD DO &,

OBBDES 6cecemn ®rd 2020 Desd
296008 6tNDB-19 Deso®DE BO® efeS
g 8 ©Be%E £0) eSO BEeH) I@IBS
OBBH Fo@HO ERASIED LNGR®
&I 5 DO BEHS DS HRE.

2019 () 2020 ()

SSBHE (920 eDgeeeIg eE 890 eDEreIE e 630 [aldce)y (920 6DEReIE e 630 6DEReIE

[3)e ) em0s () /el 1] 08 el 608 [3)/el 1) em0s () ol em0s ()

(62.000) (62./000) (V4] (C2.000) (V] (¢2.000) (C2.000)
a8t eemod 4,247,691 534| 5956,142|  6.38| 17,983748| 17.88| 18,095258| 16.80| 13,852,829| 13.16
40 esn0g 1,474,186 1.85| 1,686,270 1.81] 1,841,067 1.83] 1,621,461 1.51] 1,639,021 1.56
eegeien) 65a0g 15,265,433 19.18| 17,012,087| 18.22| 18,137.933| 18.03| 18,401,405| 17.09| 18,680545| 17.74
05062808 3,088,064 3.88| 3892780|  4.17| 4545405|  452| 5002548 4.65| 4,808,965 457
emioebd8 ewod 2,420,130 3.04| 2966679  3.18|  3,692,397|  3.47| 4,192,940 3.89| 4,274,397 4.06
0E0E0 2,361,614 297 9,610990| 10.29| 10,980,850 10.92| 11,247,669 | 10.44| 11937,480| 11.34
D006 g 2,982,385 3.75| 3662008 392 4,062,171 404 4,394,457 4.08| 4,583,235 4.35
B2658 6550¢ 10,137,864 12.74| 11,740,185| 12,57
DJBCB o6 3,096,834 3.89| 3795106|  4.06| 4318,72] 429] 4,954,896 460| 5,612,895 5.33
DB 972,976 1.22 260,806 0.28 (512) 0.00 95,979 0.09 250,976 0.24
DSaB0DS 6,420,822 8.07| 8114412  8.49| 9,644,901 959| 13358,203| 12.40| 12,051251| 1145
2030 810,728 1.02] 1,179,000 1.26] 1,376,398 137 1,564,902 1.45| 1,628,153 1.55
Brdes 4,166,727 5.24| 4587432|  491| 5354368|  532| 5,694,164 529| 5,686,757 5.40
&0 6R0E 384,481 0.48 569,509 | 0.1 732,379 0.73 898,079 0.83 898,724 0.85
ARICR 15,198,381|  19.10| 18,355,361 | 19.65| 17.916,274| 17.81| 18162,766| 16.87| 19,370,895| 18.40
803 6350¢ 6,561,571 8.23
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