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j¾I 2000 wxl 43 ork rlaIK l¾udka;h 

úêu;a lsÍfï mk; hgf;a" 2001 ud¾;= ui 

msysgqjk ,o Y%S ,xld rlaIK kshduk fldñIka 

iNdfõ wruqK yd j.lSu jkqfha j;auka yd 

wkd.; rlaIK Tmamqysñhkaf.a iqrlaIs;Ndjh 

;yjqre jk mßÈ" Y%S ,xldfõ rlaIK jHdmdrh 

f.!rjdkaú;j" jD;a;Suh núka hq;=j yd 

úplaIKYS,Sj lrf.k hkq ,nk njg j. 

n,d.ekSuhs'

ta wkqj Y%S ,xld rlaIK kshduk fldñIka iNdj 

2000 wxl 43 ork rlaIK l¾udka;h úêu;a 

lsÍfï mk;g wkql++,j Í;ska" pl%f,aL" ksfhda. 

yd úêúOdkhka ilia lSÍu" wjYH ixfYdaOk 

yd wfkl=;a wod, Wm kS;s ilia lsÍu" ;=,ska 

rlaIK l¾udka;fha j¾Okhg yd rlaIK 

Tmamqysñhkaf.a wdrlaIdj Wfoid ks;sm;d mshjr 

.kq ,nhs'

rlaIKhla hkq" kS;Hdkql+, .súiquls' th 

rCIs;hd yd rlaIK iud.u w;r we;s lr.kakd 

.súiqula fõ' rlaIKhla ñ,§ .ekSfï§ fyd| 

wjfndaOhlska th isÿl< hq;=h' tneúka 

rlaIKhla ñ,§ .ekSfï§ i,ld ne,sh hq;= 

lreKq iy rlaIKfha jeo.;alu ms<sn|j 

uyck;dj oekqj;a lsÍu rlaIK l¾udka;h yd 

iïnkaO ish¨ md¾Yjlrejkaf.a j.lSuls'



mqoa.,hka yd wdh;k úiska uqyqK §ug bvlv ;sfnk wjodkï wdjrKh jk mßÈ 

ksl=;alr we;s úúO rlaIKdjrK fj<|fmdf,a mj;sk w;r fujeks rlaIKdjrK 

ksl=;alsÍfï yd .súiqï j,g msúiSug kS;Hdkql+, n,h we;af;a Y%S ,xld rlaIK 

kshduk fldñIka iNdfõ ,shdmÈxÑ rlaIK iud.ulg mu‚' fujeks ,shdmÈxÑ 

rlaIK iud.ï ms<sn| f;dr;=re Y%S ,xld rlaIK kshduk fldñIka iNdj 

weu;Sfuka fyda tys fjí wvúhg msúiSfuka ,nd.; yel'

(https://ircsl.gov.lk/insurance-companies)

1.
rlaIKdjrKhla
ñ,§ .ekSfï§
ie,ls,su;a úh hq;=
lreKq



rlaIKdjrKhla wf,ú l< yelafla rlaIK kshduk fldñIka iNdfõ 
,shdmÈxÑ rlaIK iud.ulg fyda Tjqkaf.a n,h,;a rlaIK ksfhdað;fhl=g 
fyda ,shdmÈxÑ rlaIK ;e/õldr iud.ulg fyda Tjqkaf.a n,h,;a 
ksfhdað;fhl=g mu‚'

j¾;udkfha ;dlaI‚l ÈhqKqj 
fya;=fjka rlaIK iud.ï yd 
rlaIK ;e/õldr iud.ï úúO 
udOHhka Wmfhda.S lr.ksñka 
rlaIKdjrK wf,ú  lrkq ,nhs' 
tkuq;a" fuys§ oek.; hq;= jeo.;a 
ldrKh jkafka rlaIKdjrK 
wf,úlsÍug kS;Hdkql+, whs;sh 
we;s mqoa.,fhl=f.ka th ñ,§ 
.ekSug j. n,d .ekSuhs' hïlsis 
mqoa.,fhl=g rlaIKdjrK wf,ú lsÍug kS;Hdkql+, whs;sh we;af;ao hkak 
ms<sn| ielhla mj;skafka kï  wod, rlaIK iud.fuka" rlaIK ;e/õldr 
iud.fuka fyda Y%S ,xld rlaIK kshduk fldñIka iNdfjka úuid oek.; 
yelsh'

w;rueÈhka iïnkaOfhka idlÉPd lrk úg úfYaI lreKla jkqfha rlaIK 
;e/õldr iud.ulg" ,shdmÈxÑ ´kEu rlaIK iud.ul rCIK Tmamqjla 
wf,ú l< yels w;r rlaIK ksfhdað;fhl=g ish fiajdj ,ndÈh yelafla ;uka 
,shdmÈxÑ ù we;s rlaIK iud.ug ^tla Ôú; rlaIK jHdmdrfha fhfok 
rlaIK iud.ula yd tla idudkH rlaIK jHdmdrfha fhfok iud.ula& fyda 
;e/õldr iud.ug muKla ùuhs' ksfhdað;fhl= jqjo" ;e/õldr iud.ula 
jqjo ;uka wf,ú lrk rlaIKdjrKh .ek fyd| wjfndaOhla ;sîu jeo.;a 
fõ'

rlaIKdjrKhla wf,ú l< yelafla 
rlaIK kshduk fldñIka iNdfõ 
,shdmÈxÑ rlaIK iud.ulg fyda 
Tjqkaf.a n,h,;a rlaIK ksfhdað;fhl=g 
fyda ,shdmÈxÑ rlaIK ;e/õldr 
iud.ulg fyda Tjqkaf.a n,h,;a 
ksfhdað;fhl=g mu‚'

rlaIKdjrKhla
wf,ú lsÍug
kS;Hdkql+, n,h we;af;a
ldygo@
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²  rlaIKdjrKhla ,nd.ekSfï wjYH;djh l=ulao hk j. m<uqju Tn wjfndaO 
lr.; hq;=h' bkamiq tu wjYH;djhg iß,k rlaIKdjrKh l=ulao hkak 
ms<sn|j rlaIK iud.ulska" rlaIK ;e/õldr iud.ulska" fyda 
ksfhdað;jrfhl=f.ka úuid wjfndaO lr.; hq;=h'

² Tng f.úh yels jdßl uqo,lg rlaIKdjrKh ñ,§ .ekSuo jeo.;ah' Ôú; 
rlaIKhla i|yd §¾> ld,hla jdßl f.ùug isÿjk neúka tu ld,h ;=< 
wLKavj f.úh yels jdßl uqo,la f;dard.; hq;=h' wkjYH w;sf¾l 
rlaIKdjrK ,nd .ekSfuka 
je,lSuo b;d jeo.;a lreKls' 
Tng iqÿiq rlaIKdjrKh yd 
oeßh yels jdßl uqo, .ek jeä 
wjfndaOhla ;sfnkafka Tng 
neúka ta ms<sn|j ie,ls,su;a ùu 
jeo.;a fõ' ñ,§ .kakd 
rlaIKhg wod, .súiqfï wlD;s 
m;% $ rlaIKhg wod< w;am;%sld 
fyd¢ka lshjd n,d wjfndaO 
lr.; hq;= w;ru rlaIK ysñlï f.jk wjia:d iy ysñlï fkdf.jk wjia:d" 
tkï neyer lrk wjia:d (Exclusions) .eko wid oekqj;a ùu w;HjYH fõ' 
rlaIKdjrKhla ,nd.ekSfï§ blauka fkdúh hq;= w;r ish¨ f;dr;=re wOHhkh 
lr ;SrKh .; hq;=h' tfia lsÍu ;=<ska rlaIKhla ñ,§ .;a miqj mek kef.k 
.eg`M wju lr .; yels fõ'

² rlaIK iud.ï" rCIK ;e/õldr iud.ï yd rlaIK ksfhdað;hka úiska wf,ú 
lrk rlaIKdjrK .ek ukd wjfndaOhla Tjqka i;=j ;sìh hq;= w;ru rlaIKh 
ñ,§ .kakd mdßfNda.slhska ksis wdldrfhka oekqj;a lsÍuo Tjqka isÿl< hq;=h' 
mdßfNda.slhdg wjYH yd .e,fmk rlaIKdjrKhla wf,ú lsÍugo Tjqka 
j.n,d .; hq;=h' 

;ukag iqÿiq
rlaIKdjrKh muKla
ñ,§ .; yelafla flfiao@

rlaIKdjrKhla ñ,§.ekSfï§" 
Tnf.a wjYH;djhkag  .e,fmk 
rlaIKdjrKhla ,nd .ekSu 
jeo.;ah'
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rlaIK b,a¨ïm;%h$
fhdackd m;%h iïnkaOj
ie,ls,su;a ùu
jeo.;a jkafka wehs@

;ukag wjYH rlaIKdjrKhla ñ,§ .ekSfï§ iïmQ¾K lrkq ,nk b,a¨ïm;%h tkï 
fhdackd m;%h (Proposal Form) jeo.;a f,aLKhla fia ie,fla' b;d ie,ls,su;aj 
fuh msrùu w;HjYH lreKls' Bg fya;=j jkqfha rlaIK iud.u úiska ork wjodku 
;SrKh lsÍug fuys wka;¾.; lreKq ie,ls,a,g .kq ,nhs' hï ysñlula b,a¨ï 
lsÍfï§ o fuys we;=,;a lreKq jeo.;a fldg i,lkq ,nhs' ;uka fjkqfjka fjk;a 
wfhl= fyda ksfhdað;fhl= b,a¨ïm;%h iïmQ¾K lrk wjia:djl th lshjd n,d 
ms<s;=re ksjerÈ kï muKla w;aika ;eìh hq;=h' ysia fhdackd m;%j,g w;aika lsÍu 
isÿfkdl< hq;= w;r" hï wjia:djl b,a¨ïm;%fha$fhdackd m;%fha wi;H f;dr;=re 
we;=,;a ù we;akï ysñlï m%;slafIam ùuo úh yelsh' rlaIK .súiquo wj,x.= l< 
yelsh' rlaIK .súiqulg t,öfï§ fomd¾Yjhu i;H lreKq t<sorõ lsÍu rlaIK 
kS;s isoaOdka;hls' fuu kS;s isoaOdka;h lvlsÍu fya;=fjka rlaIK .súiqu wj,x.= l< 
yelsh'
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rlaIK Tmamqjla isxy," fou< fyda bx.%Sis NdIdfjka ksl=;a lsÍug rlaIK kshduk fldñIka 
iNdj úiska rlaIK iud.ï fj; ksfhda. ksl=;a lr we;' tneúka Tng f;areï.; yels 
NdIdjlska rlaIK b,a¨ïm;%h msrùu;a" rlaIK Tmamqj ,nd .ekSu;a l< yel' 
rlaIKdjrKhla ñ,§ .ekSug fmr Tmamqfõ msgm;la ,ndf.k th lshjd n,d Tnf.a 
wjYH;djhkag .e,fmk rlaIKdjrKhlao hkak ;yjqre lr.ekSug j.n,d .kak' hï 
f,ilska Tn ñ,§ .;a rlaIKdjrKh ms<sn|j iEySulg m;a fkdjkafka kï" rlaIK 
Tmamqfõ i|yka ld,iSudj ;=,§ .dia;=jlg hg;aj wj,x.= lsÍfï wjia:djlao ,nd§ we;' 
tuksid" .súiqug t<öug fmr ish¨ lreKq ldrKd .ek wjfndaOh ;sîu b;d jeo.;ah' 
rlaIK Tmamqfõ wvx.= lreKq ms<sn|j fyd¢ka wjfndaO lr.ekSu jeo.;a jkafka" ysñlï 
f.ùfï§ Tmamqfõ wvx.= fldkafoais j,g wkql+,j isÿjk neúks'

Ôú; rlaIK Tmamqjla" Tmamqysñhd w;g m;ajQ Èk isg Èk 21 l ld,mßÉfþohla we;=<; 
Tmamqysñhd yg tu rlaIKdjrKh iïnkaOfhka kej; i,ld ne,Sula isÿl< yelsh' ta 
wkqj" rlaIK Tmamqj wLKavj mj;ajdf.k hkafkao" ke;fyd;a wj,x.= lrkafkao hkak 
;SrKh lsÍu isÿl< yelsh' Tn hï fyhlska tu ld,mßÉfþoh ;=< rlaIKdjrKh wj,x.= 
lsÍfï úl,amh f;dard.kq ,enQjfyd;a rlaIK iud.u úiska ork ,o úhou i|yd 
.dia;=jlg hg;aj tlS jdßl uqo,a Tn fj; f.jkq ,efí'

tfukau jir ;=kl ld,hla wLKavj jdßl uqo,a f.jd we;s wjia:djl fyda .súiqfï 
mjdrK w.h .kakd ld,iSudj jir ;=klg jvd wvq ld, mßÉfþohla kï" ta i|yd jdßl 
uqo,a f.jd we;s wjia:djl Tn rlaIK Tmamqj wj,x.= l< hq;= nj ;SrKh l,fyd;a th 
rlaIK iud.u iu. idlÉPd lr ;SrKh l< yelsh' tys§ Tfí rlaIKhg uqo,a w.hla 
fyj;a mjdrK w.hla wdfrdamKh fõ' tys mjdrK w.h rlaIK iud.fï Ôj.Kl{ úiska 
ks.ukh lrkq ,efí' Tfí rlaIK Tmamqfõ mjdrK w.h yd iïnkaO úêúOdko lshjd 
wjfndaO lr.ekSu b;d jeo.;a fõ' wod< rlaIK .súiqu w;aika lsÍug fmr fuu úêúOdk 
ms<sn|j Tfí rlaIK iud.fuka" rCIK ;e/õldr iud.fuka fyda rlaIK 
ksfhdað;jrhdf.ka ish¨ lreKq ms<sn| meyeÈ,s lsÍula ,nd.; yelsh'

idudkH rlaIKhlo" jdßlh rlaIK Tmamqfõ i|yka Èkg fmr f.jd ksul< hq;=h' 
ke;fyd;a" hïlsis ysñlï mEul§" tu ysñlï f.ùfï j.lSfuka iud.u ksoyia 
jkq we;'

rlaIK Tmamqj lshjd wjfndaO
lr.ekSu yd jdßl f.ùu
jeo.;a jkafka wehs@
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rlaIKh ms<sn| .eg`Mjl§
meñ‚,s l< yelso@

rlaIK lafIa;%h ;=< rlaIK Tmamqysñfhl=g hï widOdrKhla isÿ jQ úg ta iïnkaOj 
meñ‚,s lr .eg¿j úi|d .ekSug úêúOdk i,id we;' rlaIK Tmamqysñfhl=g 
rlaIK ysñlï f.ùu iïnkaOfhka jQ .eg¿jl§ th uq,skau wod, rlaIK iud.fï 
by< l<uKdldÍ;ajhg meñ‚,s l< hq;=h' thska iEySulg m;afkdjk úfgl Y%S ,xld 
rlaIK kshduk fldñIka iNdj fj; fyda rlaIK TïnQâiaukajrhd fj; meñ‚,s l< 
yelsh' tfia ke;fyd;a wêlrKfha ta ms<sn|j kvqjla mejÍfï yelshdj we;'

rlaIK ksfhdað;fhl= w;ska isÿjk uQ,H jxpdjl§" wod, rlaIK iud.ug fukau YS% 
,xld fmd,Sish fj; meñ‚,s lsÍu fhda.Hh'
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Y%S ,xld rlaIK kshduk fldñIka iNdj úiska uyck;djg ud¾f.damfoaYhla jYfhka 
rlaIKdjrKhla ñ,§ .ekSfï§ ie,lsh hq;= lreKq ms<sn| fuu w;afmd; ksl=;a lr we;s w;r 
fuys ta ms<sn| idudkH f;dr;=re muKla wvx.= fõ' fuys olajd we;s lsisÿ f;dr;=rla rlaIK 
Tmamqjl kshuhka iy fldkafoais m%;sia:dmkh fyda m%;slafIam fkdlrhs' rlaIK Tmamqjla 
iïnkaOfhka ksYaÑ; f;dr;=re i|yd fyda fjk;a wu;r f;dr;=re i|yd rlaIK iud.u" 
rlaIK ;e/õldr iud.u fyda rlaIK ksfhdað;hd wu;d ,nd .; yel'

rlaIK ysñlula ms<sn|j meñ‚,a,la lsÍfï§ wkq.ukh l< hq;= l%shdud¾.

Y%S ,xld rlaIK kshduk fldñIka iNdfõ n,;, m%ldrj rlaIK Tmamqysñhkaf.a 
wdrlaIdj ;yjqre lsÍu Wfoid meñ‚,s úNd. lsÍu isÿ lrk w;r" ta i|yd 
wkq.ukh l, hq;= l%shdud¾. my; mßÈ fõ'

m<uqj Tnf.a rlaIK iud.u fj; meñ‚,a, fhduqlrkak' rlaIK iud.ug 
meñ‚,a, fhduq lrk wdldrh .ek oek.ekSu i|yd 
https://ircsl.gov.lk/list-of-insurance-companies/ fj; msúfikak' iud.u 
idOdrK ld,iSudjla we;=<; th ksrdlrKh lr" ta i|yd Tng ms<s;=rla ,nd Èh 
hq;=h'  

Tng rlaIK iud.fuka idOdrK ld,iSudjla ;=, ms<s;=rla fkd,enqfkd;a fyda 
meñ‚,a, ksrdlrKh lsÍu iïnkaOfhka Tn iEySulgm;a fkdjkafka kï" Tnf.a 
meñ‚,a, Y%S ,xld rlaIK kshduk fldñIka iNdj fyda rlaIK Tïnqâiaukajrhd 
fj; bÈßm;a l, yelsh' 

Y%S ,xld rlaIK kshduk fldñIka iNdj fj; meñ‚,s bÈßm;a l< yels wdldrh 
ms<sn| jeäÿr f;dr;=re i|yd https://ircsl.gov.lk/policyholder-complaints/ fj; 
msúfikak' 

Y%S ,xld rlaIK kshduk
fldñIka iNdj fj;
meñ‚,s fhduq lrk wdldrh
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fj<|fmd< ixj¾Ok yd ndysr in|;d wxYh
Y%S ,xld rlaIK kshduk fldñIka iNdj

11 jk uy<" kef.kysr l=¿k"
f,dal fj<| uOHia:dkh" fld<U 01'

ÿrl:kh - 0112 2396184-9 » *elaia - 0112 2396190
úoHq;a ;emE, - mder@ircsl.gov.lk

ne¢hdj yd fkdms<s.ekSu
Y%S ,xld rlaIK kshduk fldñIka iNdj úiska uyck;djf.a oekqj;aNdjh jeä ÈhqKq lsÍfï wruq‚ka fuu w;afmd; 

uqøKh lrk ,o w;r lsisÿ kS;S Wmfoia iemhSfï wdfoaYlhla jYfhka fuh Wmfhda.S lr.; fkdyel'

www.ircsl.gov.lk 

https://www.facebook.com/Ircslofficialpage/

https://www.linkedin.com/company/insurance-regulatory-commission-of-sri-lanka/

https://www.youtube.com/channel/UCuM9RLGQTi7B2MM7PL7jfiA


