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Y%S ,xld rlaIK kshduk fldñIka iNdj

yÈis wk;=rl§ fyda fjk;a w,dNydkshlska jdykhg isÿjk ydks i|yd 
ysñlreg uQ,Huh wdjrKhla ,nd§u fudag¾ jdyk rlaIKhlska isÿfõ'

1.
fudag¾ jdyk rlaIKhla
hkq l=ulao@



uydud¾.fha fudag¾ jdykhla Odjkh lrk iEu mqoa.,fhl=u fudag¾ jdyk 
rlaIKdjrKhla ,nd .; hq;=h' fudag¾ jdyk mk;g wkqj j,x.= 
rlaIKdjrKhla fkdue;sj uydud¾.hl jdykhla Odjkh lsÍu o~qjï ,eìh 
yels jrols' mk; m%ldr" wju jYfhka f;jk md¾Yùh fudag¾ jdyk 
rlaIKhla ;sîu wksjd¾h fõ' 

tkï" f;jk md¾Yjhlg úh yels urKhla iy YdÍßl ;=jd,$ydks 
iïnkaOfhka j.lSu ms<sn| rlaIKh fudag¾ jdyk mk;g wkqj wksjd¾h fõ'

fudag¾ jdyk rlaIKhl
wjYH;djh l=ulao@

2.

Y%S ,xld rlaIK kshduk fldñIka iNdj



Y%S ,xld rlaIK kshduk fldñIka iNdj

uQ,sl jYfhka my; i|yka fudag¾ jdyk rlaIK Tmamq j¾. Y%S ,xldfõ 
fj<|fmdf<ys olakg ,efí'

² fudag¾ jdyk mk;g wkqj uq,ssl$wju f;jk md¾Yùh wdjrKh (Act Only 
Policy) - fuu.ska f;jk md¾Yjhg isÿjk YdÍßl ;=jd, iy urK muKla 
wdjrKh lrkq ,nhs'

 ² f;jk md¾Yùh fudag¾ jdyk rlaIKh - fuu.ska wdjrKh lrkq 
,nkafka f;jk md¾Yùh YdÍßl ;=jd, iy urK iy f;jk md¾Yùh 
foam< j,g jk ydkS fõ'

 ² f;jk md¾Yùh" .sks yd fidrìh fudag¾ jdyk rlaIKh - fuu Tmamqj 
u.ska wdjrKh i,iajkafka .skafkka iy fidrlu fya;=fjka jdykhg 
isÿjk ydks iy f;jk md¾Yjhl foam< iy YdÍßl ;=jd, iy urK fõ'

² mQ¾K fudag¾ jdyk rlaIKh - fuu Tmamqj u.ska rlaIs;hdf.a jdykh 
iy$fyda tys Wmdx. j,g iy wu;r fldgiaj,g isÿjk w,dN$ydks  
wdjrKh lrk w;r ßh wk;=re" we;=<;ska .sks .ekSï" ndysr msmssÍï" wl=Kq 
ier je§ï" fidrlï lsÍï fya;=fjka jk ydks iy f;jk md¾Yjhg  
isÿjk YdÍÍl ;=jd," urK iy foam< ydks wdjrKh lrkq ,nhs'

3.
fj<|fmdf<ys ;sfnk
fudag¾ jdyk rlaIK
Tmamq j¾. fudkjdo@
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4.
fudag¾ jdyk
rlaIK j¾.
iy wdjrKhka
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² rlaIŒh whs;sh - jdykhl rlaIŒh whs;sh ;sfnkafka tys whs;slreghs' 
tneúka" ,shdmÈxÑ l< jdykhla ñ,§ .;a jydu" jdykfha ,shdmÈxÑh Tn 
kñka mjrdf.k Tnf.a kñka rlaIKdjrKh ,nd.ekSug lghq;= lrkak'  

² fj<|fmd< jákdlu - fudag¾ jdyk rlaIKdjrKhla ,nd.ekSfï§ fukau 
;sfnk rlaIKdjrKh w¨;a lsÍfï§ jdykfha kshu fj<|fmd< jákdlu 
i|yd rlaIKdjrKh ,nd.kak' mj;sk w.hg jvd wvq w.hlg Tnf.a 
jdykh rlaIKh l<fyd;a ysñlï b,a,Sul§ isÿ jQ w,dNhg jvd wvq rlaIK 
jkaÈhla ,efnk w;r fj<|fmd< jákdlug jvd jeä w.hlg 
rlaIKdjrKhla ,ndf.k ;snqKo" rlaIK jkaÈ f.ùu jdykfha fj<|fmd< 
jákdlu mokï lrf.k isÿlrhs'

² jdykfha Ndú;hg .e,fmk rlaIKdjrKh - jdykh Ndú;d lrkafka l=uk 
ldrKdjla i|ydo tkï" fm!oa.,sl" u.S fyda NdKav m%jdykh" ßhÿre mqyqKqj 
wd§ lreKq fhdackd m;%h u.ska rlaIK iud.u fj; fy<sorõ l< hq;=h' 
rlaIK Tmamqysñhd úiska f.úh hq;= jdßlh iy rlaIKdjrKhg wod, 
fldkafoais ;SrKh lrkq ,nkafka jdykfha wfmalaIs; Ndú;h u; jk neúka 
jdykfha Ndú;hg .e,fmk mßÈ rlaIKdjrKhla ,nd fkd.;fyd;a rlaIK 
jkaÈ m%;slafIam úh yel'

5.

Y%S ,xld rlaIK kshduk fldñIka iNdj

fudag¾ jdyk rlaIKhla
iïnkaOfhka ie,ls,su;a
úh hq;= lreKq fudkjdo@



Y%S ,xld rlaIK kshduk fldñIka iNdj

tfukau rlaIK Tmamqfõ i|yka wdjrK iy neyer lrk ,o wdjrK 
iïnkaOfhka fyd¢ka lshjd wjfndaO lr.; hq;= w;r ;ukag wjYH wdjrK 
wu;r jdßlhla f.jd fyda ,nd.ekSu jeo.;a fõ'

² rlaIK iud.ula f;dard.ekSfï whs;sh - rlaIK kshduk fldñIka iNdfõ 
,shdmÈxÑ jQ idudkH rlaIK jHdmdrfha fhfok rlaIK iud.ulska iDcqju 
fyda ,shdmÈxÑ rlaIK ;e/õldr iud.ulska fyda n,h,;a rlaIK 
ksfhdað;fhl= ud¾.fhka fudag¾ jdyk rlaIKdjrKhla ,nd.; yel' hï 
ksYaÑ; rlaIK iud.ulska rlaIKdjrKhla ,nd.kakd f,i lsisfjl=g;a 
n,mEï l< fkdyel'

² jdßl f.ùfï ne÷ïlrh (Premium Payment Warranty) - rlaIKdjrKh 
wdrïN jQ Èkfha isg Èk 60 l ld,iSudj bl=;aùug fmr iïmQ¾K rlaIK 
jdßlh f.jd ksul, hq;= njg rlaIK iud.u tlÕ ù ;sfnk wjia:djl tu 
ld, iSudj bl=;aùug fmr iïmQ¾K jdßl uqo, f.úh hq;=h' tfia 
fkdl<fyd;a oekqï§ulska f;drj rlaIK Tmamqj wj,x.= fõ'

² wk;=rla jQ jydu oekqï§u - jdykh wk;=rg ,la jq jydu" ta ms<sn|j wod, 
rlaIK iud.ug oekqï § ysñlï ,ne.ekSu i|yd wkq.ukh l< hq;= mshjr 
ms<sn| ksis Wmfoia ,nd.eksu jeo.;ah' ßhÿre úiska wk;=r ms<sn|j <Õu 
;sfnk fmd,sia ia:dkhg oekqï§uo wksjd¾h fõ' 

² Tmamqjl j,x.= ld,h - fudag¾ jdyk rlaIKdjrKhla jirl ld,hla i|yd 
j,x.= fõ' ld,h bl=;aùug fmr rlaIKdjrKh w¨;a lr.; hq;=h'



6.

Y%S ,xld rlaIK kshduk fldñIka iNdj

fudag¾ jdyk rlaIKhl§
l<hq;= yd fkdl< hq;= oE

w& l< hq;= oE¦
² Tnf.a fudag¾ jdyk rlaIKdjrKh idudkH rlaIK jHdmdrfha fhfok  ,shdmÈxÑ 

rlaIK iud.ulska iDcqju fyda ,shdmÈxÑ rlaIK ;e/õldr iud.ulska fyda 
n,h,;a rlaIK ksfhdað;jrfhl= ud¾.fhka ,nd.; hq;=h'

² rlaIKdjrKfha whs;slre úiskau rlaIK fhdackd m;%h iïmQ¾K l< hq;=h' fuys§ 
i;H lreKq we;=<;a lsÍu b;du jeo.;a fõ'

² fudag¾ r:h l=uk ld¾hh i|yd Ndú;d lrkjdo hkak fhdackd m;%fha i|yka lsÍu 
wod< rlaIKdjrKh ,nd.ekSfï§ b;du jeo.;a fõ'

² iïmQ¾K lrk ,o rlaIK fhdackd m;%fha msgm;la ,Õ ;nd.kak'
² rlaIKdjrKh u.ska  wdjrKh l< yd fkdl< oE ms<sn| oek.ekSu i|yd rlaIK 

Tmamqfõ msgm;la ,ndf.k lshùu b;d jeo.;ah'
² fudag¾ jdyk rlaIKdjrKhla ,nd.ekSfï§ wjYH lrk w;sf¾l wdjrK ;sfíkï 

ta ms<sn| ksis meyeÈ,s lsÍula rlaIK iud.fuka $ rlaIK ;e/õldr iud.fuka $ 
rlaIK ksfhdað;hdf.ka ,ndf.k Tnf.a wjYH;djhg .e,fmk w;sf¾l wdjrK 
muKla ,nd.ekSu l< hq;=h'

² rlaIKdjrKh ,nd.ekSug fmr jdykh iïnkaOfhka ;sfnk wfkl=;a ,shlshú,s 
ksis mßÈ hdj;ald,Sk lr .; hq;=h'

wd& fkdl< hq;= oE¦
² fjk;a lsisu ndysr md¾Yjhlg ;udf.a rlaIK fhdackd m;%h iïmQ¾K lsÍug Ndr 

fkdÈh hq;=h'
² rlaIK fhdackd m;%fha iEu fldgilgu ms<s;=re iemhsh hq;= w;r ksYaÑ; ms<s;=rla 

fkdue;s kï wod, fkdfõ f,i igyka l< hq;=h'
² lsis úfgl;a rlaIK fhdackd m;%fha jHdc m%ldY we;=,;a fkdl< hq;=h'



Y%S ,xld rlaIK kshduk fldñIka iNdj

iïu; mQ¾K fudag¾ jdyk rlaIKdjrKhlska idudkHfhka my; i|yka  wjodkï j,skaa 
fudag¾ jdykhg jk ydks i|yd wdjrK ,ndfokq ,nhs' 
² jdyk wk;=re
² ndysr msmsÍï
² we;=,;ska .sks.ekSï
² wl=Kq ier je§ï
² fidrlï lsÍï

Tnf.a b,a,Su u;  w;sf¾l f.ùulg hg;aj wu;r wdjrK ,nd .; yels w;r bka 
iuyrla my; oelafõ' 
² ler,s yd isú,a flda,dy," ;%ia;jd§ l%shdldrlï
² c,.e,Sï yd iajdNdúl úm;a wdjrKh lr.; yel'

7.fudag¾ jdyk
rlaIKdjrKhlska
wdjrKh jkafka
l=uk wdldrfha ydkso@

² ßhÿre n,m;%hla fkdue;sj jdykh Odjkh lsÍfuka isÿjk ydks
² u;ameka mdkh lr ßh meoùu ksid isÿjk ydks
² fudag¾ r:h kS;s úfrdaë lgh;= i|yd fhdod.ekSfuka isÿjk ydks
² rlaIK Tmamqfõ i|yka  lr fkdue;s Ndú;hka$ld¾hhka i|yd fudag¾ r:h 

Ndú;d lsÍfuka isÿjk ydks
² tkaðka fyda fjk;a ld¾ñl fodaI 
² Y%S ,xld N+ñ iSudjkaf.ka neyer§ isÿjk fyda yg.kakd w,dN fyda ydks

8.
fudag¾ jdyk rlaIKhlska
wdjrKh fkdjk
ydks ljf¾o@



Y%S ,xld rlaIK kshduk fldñIka iNdj

ysñlï fkdmEfï jÜgula hkq  rlaIK Tmamqfõ ld,iSudj ;=< ysñlula bÈßm;a 
fkdlsÍu ksid rlaIs;hdg bÈß rlaIK ld,mßÉfþoh i|yd jk jdßlhg ,ndfokq 
,nk jÜguls' rlaIK Tmamqj w¨;alsÍu iu.u Bg fmr rlaIK ld,mßÉfþoh 
;=< ysñlula bÈßm;a fkdlrkq ,enqjfyd;a w¨;alsÍfï jdßlh u; ysñlï 
fkdmEfï jÜgula m%odkh lrkq ,efí' 

9.ysñlï fkdmEfï jÜgï
(No Claim Bonus) 
hkq l=ulao@



rlaIK ysñlula ms<sn|j meñ‚,a,la lsÍfï§ wkq.ukh l< hq;= l%shdud¾. 

Y%S ,xld rlaIK kshduk fldñIka iNdj úiska uyck;djg ud¾f.damfoaYhla jYfhka fudag¾ jdyk rlaIKhla ñ,§ 
.eksfï§ ie,lshhq;= lreKq ms<sn| fuu w;afmd; ksl=;a lr we;s w;r fuys fudag¾ jdyk rCIKh ms<sn| idudkH 
f;dr;=re muKla wvx.= fõ' fuys olajd we;s lsisÿ f;dr;=rla rlaIK Tmamqjl kshuhka iy fldkafoais m%;sia:dmkh 
fyda m%;sfCIam fkdlrhs' rlaIK Tmamqjla iïnkaOfhka ksYaÑ; f;dr;=re ioyd fyda fjk;a wu;r f;dr;=re ioyd 

rlaIK iud.u" rlaIK ;e/õldr iud.u fyda rlaIK ksfhdað;hd wu;d ,nd .; yel'

Y%S ,xld rlaIK kshduk fldñIka iNdj

Y%S ,xld rlaIK kshduk
fldñIka iNdj fj;
meñ‚,s fhduq lrk wdldrh

10.

Y%S ,xld rlaIK kshduk fldñIka iNdfõ n,;, m%ldrj rlaIK Tmamqysñhkaf.a wdrlaIdj 
;yjqre lsÍu Wfoid rlaIK ysñlï iïnkaO meñ‚,s úNd. lsÍu isÿ lrk w;r" ta i|yd 
wkq.ukh l, hq;= l%shdud¾. my; mßÈ fõ( 

m<uqj Tnf.a rlaIK iud.u fj; meñ‚,a, fhduqlrkak' rlaIK iud.ug
meñ‚,a, fhduq lrk wdldrh .ek oek.ekSu i|yd 
https://ircsl.gov.lk/list-of-insurance-companies/ fj; msúfikak' iud.u idOdrK 
ld,iSudjla we;=<; th ksrdlrKh lr" ta i|yd Tng ms<s;=rla ,nd Èh hq;=h'  

Tng rlaIK iud.fuka idOdrK ld,iSudjla ;=, ms<s;=rla fkd,enqkfyd;a fyda meñ‚,a, 
ksrdlrKh lsÍu iïnkaOfhka Tn iEySulgm;a fkdjkafka kï" Tnf.a meñ‚,a, Y%S ,xld 
rlaIK kshduk fldñIka iNdj fyda rlaIK Tïnqâiaukajrhd fj; bÈßm;a l, yelsh' 

Y%S ,xld rlaIK kshduk fldñIka iNdj fj; meñ‚,s bÈßm;a l< yels wdldrh ms<sn| 
jeäÿr f;dr;=re i|yd  https://ircsl.gov.lk/policyholder-complaints/  fj; msúfikak' 



fj<|fmd< ixj¾Ok yd ndysr in|;d wxYh
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11 jk uy<" kef.kysr l=¿k"
f,dal fj<| uOHia:dkh" fld<U 01'

ÿrl:kh - 0112 2396184-9 » *elaia - 0112 2396190
úoHq;a ;emE, - mder@ircsl.gov.lk

ne¢hdj yd fkdms<s.ekSu
Y%S ,xld rlaIK kshduk fldñIka iNdj úiska uyck;djf.a oekqj;aNdjh jeä ÈhqKq lsÍfï wruq‚ka fuu w;afmd; 

uqøKh lrk ,o w;r lsisÿ kS;S Wmfoia iemhSfï wdfoaYlhla jYfhka fuh Wmfhda.S lr.; fkdyel'

www.ircsl.gov.lk 

https://www.facebook.com/Ircslofficialpage/

https://www.linkedin.com/company/insurance-regulatory-commission-of-sri-lanka/

https://www.youtube.com/channel/UCuM9RLGQTi7B2MM7PL7jfiA


