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Y%S ,xld rlaIK kshduk fldñIka iNdj

foam< rlaIKh u.ska rlaIK Tmamqysñhkaf.a foam< j,g úh yels ydksh 
i|yd wdjrKhla ,nd foa' 

hkaf;%damlrK" f.dvke.s,s" f;d. hkd§ foam< j,g .skaklska" fidrlulska 
fyda whym;a ld<.=‚l ;;aj fya;=fjka isÿjk ydks wdjrKh lsÍu i|yd 
rlaIKdjrKhla ,nd§u foam< rlaIKh u.ska isÿfõ'

foam< rlaIKhg we;=,;ajk rlaIK j¾. fudkjdo@

² .sks rlaIKh
.skaklska foam< j,g isÿúh yels ydks i|yd wdjrKhla ,nd§u .sks 
rlaIKh u.ska isÿfõ' fuu.ska m%Odk jYfhka .skak" wl=Kq .eiSï" .Dyia; 
lghq;= j,g fhdod .kakd .Eia fyda mSvk WmlrK msmSÍï" úÿ,s ldkaÿùï" 
jeks wjodkï ksid foam< j,g jk ydks wdjrKh flf¾'
.sks rlaIKh hgf;a wdjrKh lr.; yels foam< lsysmhla my;ska oelafõ'
² jHdmdßl f.dvke.s,s yd ksjdi 
² .DyNdKav
² hka;% iQ;%
² l¾udka;Yd,d
² w¾O ksñ $ksñ NdKav f;d. hkdÈh

1.
foam< rlaIKh
hkq l=ulao@
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rlaIKh lrk ,o foam<g

² .skak ^Tmamqj úiska neyer lrk ,o Wmøj yer& (fire)
² úÿ,s flàï (Lightning) 
² msmsÍï ^.Dyia: lghq;= i|yd Ndú;d lrk fndhsf,are" .Eia& 

(Explosions) iy
² úÿ,s flá mßm:hlska .sks .ekSu  (Short Circuiting)

u.ska isÿjk ydkshg wdjrKhla ,nd§u ke;fyd;a ydksmQrKh 
lsÍu .sks rlaIK Tmamqfõ úêúOdk u.ska i,iajd we;' hï 
wjia:djl§ ydksh we;s jQfha .skakla ksido hk nj ksYaph lsÍfï§ 
my; i|yka lreKq ie,ls,a,g .;hq;=h'

² ksh; .skakla fyda .sks .ekSula isÿù ;sìh hq;=h'
² .skakla yg.; hq;= fkdjQ hï fohla .sksf.k ;sìh hq;=h' 
² th wyTq fyda wúksYaÑ; úh hq;=h'

2.
iïu; .sks rCIK Tmamqjla
hgf;a ,efnk wdjrK
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3.iïu; .sks rCIK Tmamqj
hgf;a wdjrKh jk
fjk;a Wmøj

² .skak ksjdoeóu i|yd Ndú;d lrkq ,nk c,h fyda fjk;a .sks ksjk 
udOHhla ksid isÿjk foam< ydks

² ienE .skafkka mek ke.=Kq ÿu yd ;dmh ksid isÿjk ydks
² .skakla yg.ekSfï§ hï whs;uhla r;aùu fya;=fjka msmsreï .Khg 

fkdjefgk msmsreï ydks Wod( uqød ;nk ,o mSmam ^ner,a&
² f.dvke.s,af,a hï fldgila" ì;a;s" jy, wdÈh lvd jeàu fyda 

.sksf.k oefjk f.dvke.s,af,a .skakg yiqfkdjQ fyda hdno 
N+ñNd.hl we;a;d jQ foam<lg f.dvke.s,af,a hï fldgila 
lvdjeàu ksid isÿjk ydks

² .skak ksjdoeóu $ me;sÍu je<elaùu i|yd fyda hï Ôú;hla 
fírd.ekSug fyda foam< fírd.ekSug" rlaIs;hd $ .sks Nghska $ 
fjk;a Woõlrkakka wd§ka .kakd W;aidyfha§ Tjqkaf.ka isÿjk ydks



iïu; .sks rlaIK Tmamqjla u.ska wdjrKh fkdjk Wmøjj,ska lsysmhla 
my; i|yka lr we;s w;r fuu Wmøj fya;=fjka jk ydks iïu; neyer 
lsÍï f,i i,lkq ,nhs'

² iq<siq<x" l=Kdgq" pKavudre;" fyda fjk;a jdhqf.da,Sh le<öï
² hqoaO Wmøj ( hqoaOh" isú,a hqoaOh" tÈßjdÈlï" úfoaYSh i;=rkaf.a l%shd" 

wdl%uK iy hqoaOh m%ldY l<;a fkdl<;a hqoaOhla jeks l%shd oduhka
² msmsÍula  ^.Dy lghq;= i|yd mdúÉÑ lrk .Eia yer&
² N+ñlïmd" .sksl÷ msmsÍu fyda iajNdj O¾ufha fjk;a le<ô,s hkdÈh
² .skakla isÿjk w;r;=r fyda thska miqj fidrlula ksid isÿjk w,dN
² hï fmdÿ n,Odßfhl=f.a ksfhda.hla u; foam< .sks ;eîu¦ iy
² N+.; .skakla hkdÈh

iïu; .sks rlaIKdjrKhlska wdjrKh fkdjk Wmøj fya;=fjka jk ydks 
i|yd wdjrK ,nd.ekSug Tnf.a fiajdj ,nd.kakd rlaIK iud.u iu. 
idlÉPd lr wu;r jdßl uqo,la f.jd rlaIK Tmamqjg we;=<;a lr 
.ekSugo yelshdjla we;'

Wod ( iq<s" l=Kdgq" .xj;=r Wmøj (Cyclone, Flood Damages)
 N+ñlïmd (Earthquake)
 ;%ia; l%shdldrlï (Terrorism)
 iajhx oykh (Spontaneous Combustion)
 oafõY iy.; l%shd (Malicious Damages)
 jevj¾ck iy ler,s flda<yd,(Strike & Riot)
 iajdNdúl Wmøj (Natural Perils)

4.
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iïu; .sks rlaIK Tmamqjla
hgf;a wdjrKh fkdjk $
neyer lrkq ,nk Wmøj



5.
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fidrìh rlaIKh jHdmdr mßY%hkag yd ksfjia i|yd ,nd.; yel' 
fuu.ska n,y;aldrfhka iy m%pKav f,i mßY%h ;=,g we;=,a ù fidrlï 
lsÍu fya;=fjka foam< wysñ ùu fyda ydks ùug wod, wjodku i|yd 
wdjrKh ,nd fokq ,efí' fuu rlaIKh hgf;a mßY%h ;=< we;s nvq 
ndysrdÈh" f;d. we;=¨j wksl=;a NdKav i|yd wdjrKhla imhhs' Bg 
wu;rj fidrlu w;r;=r§ fyda Bg W;aiy lsÍfï§ mßY%hg fyda ksfjia 
j,g jk ydkso fuu rlaIKh hgf;a wdjrKh lr.; yelsh' ;jo" Tn 
úiska lrkq ,nk úfYaI b,a,Sula u.ska mßY%h ;=< jQ fiamamqj, we;s uqo,a" 
jákd nvq ndysrdÈh yd iq/l=ïm;a jeks oE i|yd isÿjk ydkso fuu.ska  
wdjrKh lr.; yels fõ' foam< ydksh fldmuK jákdlulska hqla; 
jqjo" rlaIK iud.u f.ùug ne£ isákqfha rlaIs; uqo, olajd mu‚' 
rlaIs; uqo, m%udKj;a fkdjQ úg f.jkqfha isÿjQ w,dNydks jákdlñka 
fldgils' tneúka rlaIKh ñ,§ .ekSfï§ wod, foamf<ys$j;alfuys ienE 
jákdlug rlaIKh ,nd.ekSug ie,ls,su;a úh hq;=h' 

iïu; fidr ìh rlaIK Tmamqjla hgf;a wdjrKh fkdjk $ neyer lrkq 
,nk Wmøj" tkï rlaIs; foam<g isÿjk w,dN fyda ydks iïu; neyer 
lsÍï f,i i,lkq ,nk w;r bka iuyrla my; oelafõ'

² .sks fyda msmsÍï ksid isÿjk ydks
² wod< ia:dkfha kS;Hdkql=,j isák hï ;eke;af;l= iïnkaO ù 

isÿlrk w,dN$ydks
² me;,s úÿre fyda ´kEu ieris,s fyda wl=re j,g jk ydks iy
² Tmamqj u.ska rlaIKh lrk ,o njg ksYaÑ;j i|yka lr fkd;sfí 

kï uqo,a" Tmamq" ne÷ïlr" ue‚la.,a" ij¾KdNrK" jákd L‚c" 
,shlshú,s fyda fjk;a hï jákd foa hkdÈhg isÿjk w,dN fyda ydks'

fidrìh rlaIKh



6.
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iuqøSh rlaIKh

wdrïNl rglska .ukdka;h olajd NdKav m%jdydkfha§ isÿjk wjodkï 
wdjrKh lsÍu i|yd jk rlaIKh fï kñka y÷kajhs' fuys§ NdKav fukau" 
uqyqÿ hd;%d yd iuqø’h m%jdykhg wod, ne£ï rlaIKh l< yel'

NdKav uqyqÈka" .=jkska yd f.dvìu yryd tla ;eklska ;j;a ;eklg heùu 
isÿ lrkq ,nk;dlal,a m%jdyKfha§ isÿjk wjodkï fya;=fjka jk ydks 
iuqøSh rlaIKh u.ska wdjrKh flf¾' fndfyda wmkhk fj<| .súiqï 
yryd NdKav m%jdykfha§ iuqøSh rlaIKh wksjd¾h fõ' .súiqfï fldkafoais 
wkqj rlaIKfha msßjeh f.ùu wmkhklrejkaf.a fyda wdkhklrejkaf.a 
j.lSu úh yel'

iuqøSh rlaIKh idudkHfhka fldgia ;=klska hqla;h'

1' keõ nvq (Cargo) - keõ nvq uqyqÈka" .=jkska yd$fyda f.dvìï yryd 
tla ;eklska ;j;a ;eklg hk ;dlal,a m%jdykfha§ isÿjk ke;sùï 
fyda ydksh iïnkaOfhka rlaIKh lrkq ,eìh yelsh' 

2' uqyqÿ hd;%d rlaIKh (Hull) - uqyqÿ hd;%d rlaIKh u.ska keõ 
whs;slrejkaf.a j;alïj,g tkï hd;%djg isÿjk fN!;sl w,dNh fyda 
ydks iïnkaOfhka wdjrKh flf¾' ;jo hd;%dfõ l| fyda jdfka 
;yvqo tfukau wekaðu iy w;sf¾l hka;% iQ;% o wdjrKh fõ'
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3' iuqø’h ne£ï (Liability) - iuqø’h ne£ï hkakg wêldrm;%Odßhdf.a 

ne£ï" kej whs;slref.a ne£ï" keõ w`M;ajeähd lrkakkaf.a 

ne£ï fukau" nvq keõ.; lrkakkaf.a ne£ï ms<sn| rlaIKh 

we;=<;a úh yelsh' 

iuqøSh rlaIK Tmamqj hgf;a wdjrKh fkdjk $ neyer lsÍï 

iuyrla my; mßÈ fõ'

² rlaIs;hd úiska ys;du;d lrk ydks
² weiqreï m%udKj;a f,i $ ksis wdldrfhka isÿ fkdlsÍu ksid 

isÿjk ydks
² m%udo ùï ksid isÿjk ydks
² kHIaÀl l%shdldrlï ksid jk ydks
² hqoaOh" jev j¾ck" ler,s yd isú,a flda<yd, iy
² uq,H f.ùï meyer yeÍu ksid isÿjk ydks hkdÈh
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wyTq ^wk;=re& iy j.lSï hk mq¿,a wxY fol we;=<;a mq¿,a mrdihl 
Tmamq" úúO wyUq yd j.lSï rlaIKh u.ska wdjrKh fõ' fï hgf;a 
úúO rlaIK j¾. mj;sk w;r bka iuyrla my; mßÈ fõ'

² jHdmdßl mßY% i|yd jQ f.j,a ì£fï rlaIKh (Burglary and 
Housebreaking Insurance for Business Premises)

² .sks yd fidrlï i|yd ixhqla; wdjrKh (Combined Fire and 
Burglary)

² úYajdi wem iy;sl rlaIKh (Fidelity Guarantee)
² ish¨ wjodkï rlaIKh (All Risk Insurance)
² ùÿre rlaIKh (Glass Insurance)
² mqoa., yÈis wk;=re rlaIKh (Personal Accident Insurance)
² Y,H iy wdfrda.HYd,d rlaIKh (Surgical and Hospitalization 

Insurance)
² lïlre jkaÈ rlaIKh (Workmen’s Compensation Insurance)
² uyck j.lSï rlaIKh (Public Liability Insurance)
² ksIamdok j.lSï rlaIKh (Product Liability Insurance)
² jD;a;Sh j.lSï rlaIKh (Professional Indemnity Insurance) 

7.
úúO rlaIK
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foam< rlaIKfha
jeo.;alu l=ulao@

foam< rlaIKfha jeo.;alu l=ulao@

Tnf.a ksjfia fyda jHdmdßl wdh;kfha isÿ jk fidrlula ke;fyd;a .skakla  
fya;=fjka jk ydksh Tnf.a uQ,Huh ia:djr;ajhg oeäf,i n,mEï l< yel' 
foam< rlaIKhla ñ,§.ekSu u.ska Tnf.a foam<j,g jk ydksh" ydksmqrKh 
lr.; yels fõ' th Tnf.a foam< kej; h:d ;;ajhg m;alr .ekSug uyÕ= 
Wmldrhla jk w;r udkisl iykh Wfoido n,mdkq we;'

foam< rlaIKhla ñ,§.ekSfï§ oekqj;a úh hq;= jeo.;a lreKq fudkjdo@
² rlaIKdjrKhla ,nd.; yelafla Tng kS;Hdkql+, whs;shla we;s foam< 

i|yd muKla nj oekqj;a jkak'
² ysñlïmEul§ ysñldß;ajh yd jákdlu ikd: lsÍu i|yd wjYH ,sms 

f,aLk Tn i;=j we;s njg j.n,d .kak
² rlaIKdjrKh ,nd.ekSug wjYH foamf<ys iïmQ¾K yd ksjerÈ úia;r 

,ndfokak
² fhdackd m;%h Tn úiskau msrùug W;aiy .kak' fjk wfhl= fhdackd 

m;%h iïmQ¾K l<fyd;a th fyd¢ka lshjd n,d f;dr;=re ksjerÈkï 
muKla w;aika lrkak'

² wod, foam< ms<sn| lsisÿ f;dr;=rla ieÕùulska f;drj fy<sorõ lrkak
² foamf<ys jákdlu wi;H f,i m%ldY lr wkjYH .eg¨ j,g uqyqK 

mEfuka j<lskak

foam< rlaIKdjrKhla u.ska idudkHfhka wdjrKh fkdjk ydks fudkjdo@
² foam, ys;du;du úkdY lsÍu fya;=fjka jk ydks
² hqoaOh" wdl%uK ksid jk ydks
² fodaI iys; bÈlsÍï fya;=fjka isÿjk ydks
² kHIaál l%shdldrlï fya;=fjka isÿjk ydks
² kS;súfrdaë lghq;=j,g fh§ isák úg foam<j,g jk ydks
² mßir ¥IKh fya;=fjka jk ydks hkdosh



Y%S ,xld rlaIK kshduk fldñIka iNdj úiska uyck;djg ud¾f.damfoaYhla jYfhka foam, rlaIKhla ñ,§ 
.ekSfï§ ie,lsh hq;= lreKq ms<sn| fuu w;afmd; ksl=;a lr we;s w;r fuys ta ms<sn| idudkH f;dr;=re 
muKla wvx.= fõ' fuys olajd we;s lsisÿ f;dr;=rla rlaIK Tmamqjl kshuhka iy fldkafoais m%;sia:dmkh 
fyda m%;slafIam fkdlrhs' rlaIK Tmamqjla iïnkaOfhka ksYaÑ; f;dr;=re i|yd fyda fjk;a wu;r f;dr;=re 
i|yd rlaIK iud.u" rlaIK ;e/õldr iud.u fyda rlaIK ksfhdað;hd wu;d ,nd .; yel'

rlaIK ysñlula ms<sn|j meñ‚,a,la lsÍfï§ wkq.ukh l< hq;= ls%hdud¾.'         

Y%S ,xld rlaIK kshduk fldñIka iNdfõ n,;, m%ldrj rlaIK Tmamqysñhkaf.a wdrlaIdj 
;yjqre lsÍu Wfoid meñ‚,s úNd. lsÍu isÿ lrk w;r" ta i|yd wkq.ukh l, hq;= 
l%shdud¾. my; mßÈ fõ' 

m<uqj Tnf.a rlaIK iud.u fj; meñ‚,a, fhduqlrkak' rlaIK iud.ug meñ‚,a, 
fhduq lrk wdldrh .ek oek.ekSu i|yd 
https://ircsl.gov.lk/list-of-insurance-companies/ fj; msúfikak' iud.u idOdrK 
ld,iSudjla we;=<; th ksrdlrKh lr" ta i|yd Tng ms<s;=rla ,nd Èh hq;=h'  

Tng rlaIK iud.fuka idOdrK ld,iSudjla ;=, ms<s;=rla fkd,enqfkd;a fyda meñ‚,a, 
ksrdlrKh lsÍu iïnkaOfhka Tn iEySulgm;a fkdjkafka kï" Tnf.a meñ‚,a, Y%S ,xld 
rlaIK kshduk fldñIka iNdj fyda rlaIK Tïnqâiaukajrhd fj; bÈßm;a l, yelsh' 

Y%S ,xld rlaIK kshduk fldñIka iNdj fj; meñ‚,s bÈßm;a l< yels wdldrh ms<sn| 
jeäÿr f;dr;=re i|yd  https://ircsl.gov.lk/policyholder-complaints/  fj; msúfikak' 

Y%S ,xld rlaIK kshduk fldñIka iNdj

Y%S ,xld rlaIK kshduk
fldñIka iNdj fj;
meñ‚,s fhduq lrk wdldrh

9.



fj<|fmd< ixj¾Ok yd ndysr in|;d wxYh
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11 jk uy<" kef.kysr l=¿k"
f,dal fj<| uOHia:dkh" fld<U 01'

ÿrl:kh - 0112 2396184-9 » *elaia - 0112 2396190
úoHq;a ;emE, - mder@ircsl.gov.lk

ne¢hdj yd fkdms<s.ekSu
Y%S ,xld rlaIK kshduk fldñIka iNdj úiska uyck;djf.a oekqj;aNdjh jeä ÈhqKq lsÍfï wruq‚ka fuu w;afmd; 

uqøKh lrk ,o w;r lsisÿ kS;S Wmfoia iemhSfï wdfoaYlhla jYfhka fuh Wmfhda.S lr.; fkdyel'

www.ircsl.gov.lk 

https://www.facebook.com/Ircslofficialpage/

https://www.linkedin.com/company/insurance-regulatory-commission-of-sri-lanka/

https://www.youtube.com/channel/UCuM9RLGQTi7B2MM7PL7jfiA


