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cSú; rlaIKhla
hkq l=ulao@

cSú; rlaIKh hkq  hï mqoa.,fhl= ;u cSú;h iïnkaOfhka isÿúh yels 
wkfmalaIs; wjodkï j,g uqyqK §ug yd tu wjodkï l<ukdlrKh lr.ekSu 
i|yd rlaIK iud.ula iu. we;slr.kakd kS;suh .súiquls' cSú; rlaIKh" 
rlaIK jHdmdrh ;=< §¾>ld,Sk rlaIKh (Long Term Insurance) .Khg 
wh;afõ' j¾I 2000 wxl 43 ork rlaIK l¾udka;h úêu;a lsÍfï mk;g wkqj 
§¾>ld,Sk rlaIKh ms<sn|j ks¾jpkh jkafka —urKh fyda ukqIH cSú;hlg 
n,mdk hï wúksYaÑ; isoaêhla isÿjQ úg uqo,a f.ùu iy;sl flfrk .súiqula 
fõZZ hkqfjks' rlaIK Tmamqysñhd ñhhdu u; fyda mQ¾K$w¾O wdndê; ;;ajhg 
m;aùu u; fyda cSú; rlaIK Tmamqj l,amsÍu u; fyda cSú; rlaIKfha m%;s,dN" 
Tmamqysñhdg fyda Tmamqysñhd kï lrk ,o m%;s,dNsfhl=g f.ùug rlaIK 
iud.u fmdfrdkaÿ fõ'

úúO wdldrfha cSú; rlaIK j¾. mj;sk w;r ta i|yd WodyrK my; olajd 
we;'
• cSú; rlaIKdjrK
• wdfhdack iïnkaê; cSú; rlaIKdjrK
• jd¾Islhka ^jd¾Islj hï uqo,la f.ùu&
• wn,;d" yÈis wk;=re iy frda.dndO i|yd jk rlaIKdjrK
• úY%du rlaIK Tmamq
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² cSú;hl wúksYaÑ;Ndjh f;areï f.k" yÈis wNdjhl§ Tyqf.a $ wehf.a 
mjqf,a hefmkakkaf.a uQ,Huh wjYH;d i|yd uqo,a imhd.; yelsùu;a" 
iajlSh cSjk uÜgu mj;ajdf.k hdug yelsùu;aa" wfkl=;a ne|shdjka 
imqrd,Sug iy;slùu;a jeks lreKq cSú; rlaIKhla ,nd.ekSu ;=<ska 
w;aú|sh yels m%;s,dN fõ'

² mjq,l ¥ orejkaf.a Wiia wOHdmk lghq;= ndOdjlska f;drj wLKavj 
lrf.k hdug" Bg iqÿiq rlaIKdjrKhla ,nd.ekSu ;=<ska bgqlr .; 
yelsh'

² rlaIKhl wjYH;djh jvd;au ±fkkafka úY%du jegqmla fyda fjk;a
 w¾:idOl wruqo,a §ukdjla fkdue;sj úY%du hk mqoa.,hskagh' iqÿiq úY%du 

rlaIK Tmamqjla ñ,§ .ekSu ;=<ska Tjqkag wod< m%;s,dN ,nd.; yelsh'

² nrm;, frda.dndOhla fyda yÈis wk;=rla fya;=fjka bmehSï my; jeàul§ 
;uka i;=j w;sf¾l wdodhï ud¾.hla ;sfnk njg j.n,d .ekSuo cSú; 
rlaIKhla ,nd.ekSu ;=<ska Tng ,nd.; yels ;j;a m%;s,dNhls'

cSú; rlaIKhl
wjYH;djh
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rlaIKhla f;dard .ekSfï§ Tnf.a wjYH;djhg iß,k rlaIKdjrKhla ñ,§ .; 
hq;=h' lsisfjl=f.a n,lsÍu u; rlaIKhla ñ,§.ekSu isÿfkdl< hq;=h' Tnf.a  
wjYH;djh fukau f.úh yels jdßl uqo,lg .e,fmk rlaIKdjrKhla ñ,§ 
.ekSu ;=<ska Tn n,dfmdfrd;a;= jqkq 
m%;s,dNh ,nd.; yelsh' wfkla 
jeo.;a lreK jkqfha Tng §¾> 
ld,hla wLKavj f.úh yels jdßl 
uqo,lg rlaIKhla ñ,§ .ekSuhs' 
.súiqu m%ldrj jdßl uqo,a f.ùug 
fkdyels jqjfyd;a rlaIKh wl%sh 
fõ' tfia ùfuka Tn n,dfmdfrd;a;= 
jQ m%;s,dNh ,nd.; fkdyels fõ' 
tfukau Tnf.a  jhi" wd¾Ól 
;;ajh" úhyels wdmodjka iy 
fi!LH ;;ajh i,ld n,d iqÿiq rlaIKdjrKhla f;dard.; hq;=h'

Tn ,nd.kakd m%Odk rlaIKdjrKhg wu;rj w;sf¾l wdjrKo ,nd.; yelsh' 
fuys§ uQ,sl jdßl uqo,g wu;rj w;sf¾l wdjrKj,g wod, jk jdßl Tn f.úh 
hq;= fõ'

Tng ta iïnkaOfhka jeäÿr f;dr;=re oek.ekSug wjYH fõ kï" ,shdmÈxÑ 
rlaIK iud.ul fyda ,shdmÈxÑ rlaIK ;e/õldr iud.ulska fyda tys fiajfha 
ksr; wod, ks,Odßfhl= fyda rlaIK ksfhdað;fhl= u.ska wjYH meyeÈ,s lsÍï ,nd 
.; yelsh' tu.ska Tnf.a wjYH;djhkag jvd;a iß,k rlaIKhla ñ,§ .ekSug 
yelsfõ'

Tnf.a wjH;djhg .e,fmk 
rlaIKdjrKhla ,nd.ekSu 
;=<ska Tn n,dfmdfrd;a;= jQ 
m%;s,dN ,nd.; yel'

;ukag iqÿiq
cSú; rlaIKhla
f;dard.ekSfï jeo.;alu
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rlaIK Tmamqfõ kshuhka
iy fldkafoais
wjfndaO lr.ekSu

² rlaIK Tmamqjla hkq" rlaIK iud.u iy rlaIKh ,nd.kakd rlaIK Tmamqysñhd 
w;r we;slr.kakd ffk;sl .súiquls' rlaIKhla .ekSfï§ tys we;s kshuhka yd 
fldkafoais ms<sn|j ukd wjfndaOhla ;sîu w;HjYH fõ' rlaIKdjrKhg wod, 
ish¨ kshuhka yd fldkafoais rlaIK Tmamqfõ we;=,;a lr we;' rlaIK ysñlï 
,efnkqfha fuu kshuhka yd fldkafoais j,g wkqjh' 

² tuksid" rlaIK Tmamqfõ i|yka  ysñlï fkdf.jk wjia:d ysñlï ,nd .ekSu 
i|yd wkq.ukh l, hq;= 
l%shdud¾. yd ta i|yd ,nd Èh 
hq;= ,shú,s ms<sn| wjfndaOh 
;sîu b;d jeo.;a fõ' 

² iuyr rlaIK Tmamq" uq,a wjqreÿ 
03l ld,h ;=< lsisÿ uq,H w.hla 
w;a lr fkd.kS" túg tu ld,h 
;=< rlaIK Tmamqj mjdrKh 
l<fyd;a Tng lsisÿ uqo,la ysñ fkdjkq we;' tneúka Tnf.a f.úSfï yelshdj u; 
rlaIK ie,eiafï jdßl uqo, ;SrKh lrkak' l,amsÍug fmr rlaIK Tmamqj 
mjdrKh l<fyd;a" tys Wmßu m%;s,dN ,nd .ekSug Tng fkdyels fõ'

² rlaIK kshduk fldñIka iNdj úiska ksl=;a lrk ,o pl%f,aL wkqj iEu rlaIK 
Tmamqjlau NdId ;=fkkau ̂ isxy," fou<" bx.%Sis& ;sìh hq;= w;r Tmamqysñhdg wjYH 
NdIdfjka Tmamqj ,nd Èu wod< rlaIK iud.u isÿl< hq;=h' ta wkqj rlaIK 
Tmamqysñfhl=g ;uka ,nd.;a rlaIKdjrKh ms<sn|j fyd| wjfndaOhla ,nd.; 
yelsh'

rlaIK Tmamqjla hkq" rlaIK 
iud.u iy rlaIKh 
,nd.kakd rlaIK Tmamqysñhd 
w;r we;slr.kakd ffk;sl 
.súiquls'
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rlaIKhla .ekSfï§ 
i;H f;dr;=re
rlaIK iud.u fj;
imhd § fkdue;s úg
isÿjk n,mEu

Tn úiska fhdackd m;%fhys (Proposal Form) iïmQ¾K yd ksjerÈ f;dr;=re imhd 
fkdue;skï Tnf.a ysñlï mEula m%;slafIam lsÍug rlaIK iud.ug yelshdj we;' 
tn÷ ;;ajhla j,lajd .ekSu i|yd iïmQ¾K yd ksjerÈ f;dr;=re rlaIK iud.u 
fj; ,nd§u isÿl, hq;=hs' lsishï f;dr;=rl wod<;ajh ms<sn|j hï ielhla 
we;akï tu ielh ksrdlrKh lsÍu 
fyda ta ms<sn|j ,sÅ; lreKq 
meyeÈ,s lsÍula rlaIK iud.u 
fj;ska b,a,d isàu fyda l< hq;=h' 
wod, fhdackd m;%h" Tn iy 
rlaIK iud.u w;r t<fUk 
ffk;sl .súiqfuys moku jkq we;' 
Tn úiskau tu fhdackd m;%h 
iïmQ¾K l< hq;= w;r lsisu wjia:djl iïmQ¾K fkdlrk ,o fhdackd m;%hla ̂ ysia 
fhdackd m;%hla& w;aika lsÍu isÿfkdl< hq;=h' flfia fj;;a" ;=kajk 
md¾Yjlrefjl= Tn fjkqfjka tu fhdackd m;%h iïmQ¾K lrkafka kï" imhd we;s 
ms<s;=re iïmQ¾K" i;H iy ksjerÈ njg ;yjqre lrf.k w;aika lsÍu b;d jeo.;a 
fõ' wod, f,aLkhg Tfí w;aik fh¥ miq fjk;a ;eke;af;l= th iïmQ¾K l,o" 
tys wvx.= lreKq j, iïmQ¾K j.lSu Tn fj; mejf¾'

Tn úiska rlaIKh lrk wjodkug wod, ish¨u f;dr;=re fhdackd m;%fhys 
iafõÉPdfjka we;=,a l, hq;=h' úfYaIfhkau rlaIK .súiqu iyuq,skau Wmßu 
úYajdih (Utmost Good Faith) mokï fldg.;a .súiqula fõ' rlaIKhla 
b,a¨ïlrk rlaIK fhdackd m;%fha i;H f;dr;=re we;=,;a fkdlsÍu fyda jerÈ 
wdldrfhka f;dr;=re iemhSu tu rlaIK Tmamqj Y=kH yd wj,x.= njg m;alsÍug 
fya;= fõ'

lsishï f;dr;=rl wod<;ajh ms<sn|j 
hï ielhla we;akï tu ielh 
ksrdlrKh lsÍu fyda ta ms<sn|j ,sÅ; 
lreKq meyeÈ,s lsÍula rlaIK iud.u 
fj;ska b,a,d isàu fyda l< hq;=h' 
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Ôú; rlaIK Tmamqjla" Tmamqysñhd w;g m;ajQ Èk isg Èk 21 l ld,mßÉfþohla  
we;=<; Tmamqysñhd yg tu rlaIKdjrKh iïnkaOfhka kej; i,ld ne,Sula 
isÿl< yelsh' ta wkqj" rCIK Tmamqj wLKavj mj;ajdf.k hkafkao" ke;fyd;a 
wj,x.= lrkafkao hkak ;SrKh lsÍu isÿl< yelsh' Tn hï fyhlska tu 
ld,mßÉfþoh ;=< rlaIKdjrKh wj,x.= lsÍfï úl,amh f;dard.kq 
,enQjfyd;a rlaIK iud.u úiska ork ,o úhou i|yd .dia;=jlg hg;aj Tn 
f.jQ jdßl uqo,a kej; Tn fj; f.jkq ,efí'

tfukau jir ;=kl ld,hla wLKavj jdßl uqo,a f.jd we;s wjia:djl fyda 
.súiqfï mjdrK w.h .kakd ld,iSudj jir ;=klg jvd wvq ld, mßÉfþohla 
kï" ta i|yd jdßl uqo,a f.jd we;s wjia:djl Tn rlaIK Tmamqj wj,x.= l< 
hq;= nj ;SrKh l,fyd;a th rlaIK iud.u;a iu. idlÉPd lr ;SrKh l< 
yelsh' tys§ Tfí rlaIKhg uqo,a w.hla fyj;a mjdrK w.hla wdfrdamKh 
fõ' tys mjdrK w.h rlaIK iud.fï Ôj.Kl{ úiska ks.ukh lrkq ,efí' 
tu ksid rlaIK Tmamqfõ mjdrK w.h yd iïnkaO úêúOdko lshjd wjfndaO 
lr.ekSu b;d jeo.;a fõ' wod< rlaIK .súiqu w;aika lsÍug fmr fuu 
úêúOdk ms<sn|j Tfí rlaIK iud.fuka" rlaIK ;e/õldr iud.fuka fyda 
rlaIK ksfhdað;jrhdf.ka ish¨ lreKq ms<sn| meyeÈ,s lsÍula ,nd.; yelsh'

rlaIK jdßl uqo,a f.ùu
w;ru. kj;d oeófuka
we;sjk n,mEu
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kshñ; Èkg
rlaIK jdßl
f.ùfï jeo.;alu

rlaIK jdßl uqo, kshñ; Èkhg f.ùu b;du jeo.;a jkafka tfia f.ùug 
wfmdfydi;a ùu u; rlaIK ysñlula f.ùu m%;slafIam l< yels ùuhs' tfukau 
rlaIK jdßl uqo,a fkdf.ùu fya;=fjka rlaIK Tmamqj wj,x.= ùuo isÿúh yel' 
rlaIK jdßl f.ùu iDcqju wod, rlaIK iud.ug isÿl< yelsh' j¾;udkfha§ 
rlaIK iud.ï mdßfNda.slhdf.a myiqj Wfoid äðg,a ;dlaIKh Wmfhda.s lrf.k 
rlaIK jdßl úúO l%u yryd 
f.ùug myiqlï i,id § ;sfí' 
rlaIKh ,nd.ekSfï§u jdßl 
f.úh yels l%u ms<sn| wod< 
rlaIK iud.fuka" rlaIK 
;e/õldr iud.fuka fyda rlaIK 
ksfhdað;hdf.ka oekqj;a úug Tn 
j.n,d .; hq;=h' tfukau" rlaIK 
jdßl f.jQ njg ;yjqrejla ,Õ ;nd.ekSu jeo.;a fõ' 

rlaIK jdßl uqo, kshñ; Èkhg 

f.ùug wfmdfydi;a ùu u; rlaIK 

ysñlula f.ùu m%;slafIam l< yels 

fõ'
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Y%S ,xld rlaIK kshduk
fldñIka iNdj fj;
meñ‚,s fhduq lrk wdldrh

Y%S ,xld rlaIK kshduk fldñIka iNdfõ n,;, m%ldrj rlaIK Tmamqysñhkaf.a 
wdrlaIdj ;yjqre lsÍu Wfoid meñ‚,s úNd. lsÍu isÿ lrk w;r" ta i|yd 
wkq.ukh l, hq;= l%shdud¾. my; mßÈ fõ' 

m<uqj Tnf.a rlaIK iud.u fj; meñ‚,a, fhduqlrkak 
https://ircsl.gov.lk/insurance-companies/ iud.u idOdrK ld,iSudjla we;=<; th 
ksrdlrKh lr" ta i|yd Tng ms<s;=rla ,nd Èh hq;=h'  

Tng rlaIK iud.fuka  idOdrK  ld,iSudjla ;=, ms<s;=rla fkd,enqfkd;a fyda 
meñ‚,a, ksrdlrKh lsÍu iïnkaOfhka Tn iEySulgm;a fkdjkafka kï" Tnf.a 
meñ‚,a, Y%S ,xld rlaIK kshduk fldñIka iNdj fyda rlaIK Tïnqâiaukajrhd fj; 
bÈßm;a l, yelsh' 

Y%S ,xld rlaIK kshduk fldñIka iNdj fj; meñ‚,s bÈßm;a lr yels wdldrh 
ms<sn| jeäÿr f;dr;=re i|yd https://ircsl.gov.lk/policyholder-complaints/ fj; 
msúfikak' 

Y%S ,xld rlaIK kshduk fldñIka iNdj úiska uyck;djg ud¾f.damfoaYhla jYfhka Ôú; rlaIKdjrKhla 
ñ,§ .ekSfï§ ie,lsh hq;= lreKq ms<sn| fuu w;afmd; ksl=;a lr we;s w;r fuys ta ms<sn| idudkH f;dr;=re 
muKla wvx.= fõ' fuys olajd we;s lsisÿ f;dr;=rla rlaIK Tmamqjl kshuhka iy fldkafoais m%;sia:dmkh 
fyda m%;slafIam fkdlrhs' rlaIK Tmamqjla iïnkaOfhka ksYaÑ; f;dr;=re i|yd fyda fjk;a wu;r f;dr;=re 

i|yd rlaIK iud.u rlaIK ;e/õldr iud.u fyda rlaIK ksfhdað;hd wu;d ,nd .; yel'
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11 jk uy<" kef.kysr l=¿k"
f,dal fj<| uOHia:dkh" fld<U 01'

ÿrl:kh - 0112 2396184-9 » *elaia - 0112 2396190
úoHq;a ;emE, - mder@ircsl.gov.lk

ne¢hdj yd fkdms<s.ekSu
Y%S ,xld rlaIK kshduk fldñIka iNdj úiska uyck;djf.a oekqj;aNdjh jeä ÈhqKq lsÍfï wruq‚ka fuu w;afmd; 

uqøKh lrk ,o w;r lsisÿ kS;S Wmfoia iemhSfï wdfoaYlhla jYfhka fuh Wmfhda.S lr.; fkdyel'

www.ircsl.gov.lk 

https://www.facebook.com/Ircslofficialpage/

https://www.linkedin.com/company/insurance-regulatory-commission-of-sri-lanka/

https://www.youtube.com/channel/UCuM9RLGQTi7B2MM7PL7jfiA


