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Y%S ,xld rlaIK kshduk fldñIka iNdj



1.
f;dr;=re
oek.ekSu

Y%S ,xld rlaIK kshduk fldñIka iNdj

rlaIK Tmamqjla iïnkaOfhka wmyeÈ,s fyda f;areï .ekSug wmyiq ´kEu 
lreKla ms<sn|j" rlaIK iud.fuka wjYH meyeÈ,s lr.ekSï ,nd.ekSug 
Tng whs;shla we;'

rlaIK Tmamqjg wod, jeo.;a lreKq ish,a, ms<sn|j rlaIK iud.u úiska 
Tnj oekqj;a l< hq;=h'

Tn rlaIK ysñlïmEula l< úg§ tys j;auka ;;ajh fukau ysñlï 
m%;slafIam ùul§ ta i|yd mokï jq fya;= o we;=¿j" Tmamqjg wod, ish¿ 
ldrKd iïnkaOfhka meyeÈ,sj Tn fj; oekqï §u rlaIK iud.fï 
j.lSuls'

Tnf.a whs;sjdislï



Y%S ,xld rlaIK kshduk fldñIka iNdj

Tnf.a wjYH;dj,g fyd¢ka .e,fmk rlaIKdjrKhla ,nd.ekSug Tng 
whs;shla we;'

rlaIK Tmamqfõ m%;s,dN fyda tys i|yka fldkafoais iïnkaOfhka Tn 
iEySulg m;a fkdjkafka kï" rlaIK Tmamqfõ i|yka ksYaÑ; ld,iSudj 
;=<§ th wj,x.= lsÍug Tng whs;shla we;'

Tn ,nd.ekSug woyia lrk rlaIK Tmamqj ms<sn| wjfndaO lr .ekSu 
i|yd" rlaIK fhdackd m;%h Ndr§ug fmr wdo¾Y rlaIK Tmamqjla ;uka 
leu;s NdIdjlska ^isxy," fou< fyda bx.%Sis& b,a,d isàug Tng whs;shla 
we;'

2.
f.jk uqo,g iß,k
rlaIKdjrKhla
,nd.ekSu

iEu wjia:djl§u rlaIK iud.u fj;ska Wmßu ioaNdjfhka hq;=j ie,l=ï 
,eîug Tng whs;shla we;'

rlaIK Tmamqj wdY%s; ish¿ lghq;= j,§ rlaIK iud.u úiska i;H" 
idOdrK yd úksúoNdjhlska hqla;j l%shd l< hq;=h'

3.
ioaNdjfhka hq;=j
ie,l=ï ,eîu



Y%S ,xld rlaIK kshduk fldñIka iNdj

Tfí rlaIK Tmamqjg wod, ´kEu lreKla iïnkaOfhka¦ tkï rlaIK 
ysñlula iïnkaOfhka iud.u lghq;= l< wdldrh ms<sn|j iEySulg m;a 
fkdùu" f.jk ,o jkaÈ m%udKj;a fkdùu jeks lreKq  iïnkaOfhka 
rlaIK iud.u fj; meñ‚,s lsÍug Tng whs;shla we;'

Tnf.a meñ‚,a, iïnkaOfhka idOdrKj" ld¾hlaIuj iy wm%udoj lghq;= 
lsÍug rlaIK iud.ug j.lSula we;'

4.
meñ‚,s
ksrdlrKh lr
.ekSu



Y%S ,xld rlaIK kshduk fldñIka iNdj

5.
Tfí hq;=lï

rlaIK Tmamqj ,nd.ekSug fmr fukau bka miqj;a Wmßu úYajdih /flk 
mßÈ lghq;= lsÍug Tng hq;=lula we;'

rlaIK fhdackd m;%h msrùfï§ Tn wjxl úh hqq;= w;r tu.ska i;H yd 
ksjerÈ f;dr;=re Tnf.a rlaIK iud.u fj; ,nd Èh hq;=h' i;H yd 
ksjerÈ f;dr;=re ,nd §ug Tn wfmdfydi;a jqjfyd;a ^WodyrKhla f,i 
Ôú; rlaIKhla ,nd .ekSfï§ Tfí fi!LH ;;ajh iïnkaOfhka ksjerÈ 
f;dr;=re fkd§u&" th Tfí ysñlï m%;slafIam ùug muKla fkdj rlaIK 
Tmamqj wj,x.= ù ta i|yd f.jq ish¿ uqo,a wysñ ùugo fya;= úh yel'

rlaIK Tmamqj hgf;a ysñlula b,a¨ï lsÍfï§ o Tn wjxl úh hq;= w;r 
i;H yd ksjerÈ f;dr;=re iemhsh hq;=h'

ioaNdjfhka hq;=j
lghq;= lsßu



Y%S ,xld rlaIK kshduk fldñIka iNdj

6.
rlaIK Tmamqj
mj;ajd f.khdu

rlaIK jdßl f.ùfï§" rlaIK iud.fuka oekqï §ula ,efnk f;la 
fkdisg wod, Èkg fyda iyk ld,iSudj ;=<§ rlaIK jdßl f.ùu;a" tfia 
f.jQ njg ;yjqrejla ,nd .ekSu;a Tfí hq;=luls'

Tfí ,smskfha yd ÿrl:k wxlfha hï fjkila isÿjqfyd;a ta ms<sn|j 
fkdmudj rlaIK iud.u fj; oekqï§u Tfí hq;=luls' tu.ska rlaIK 
iud.u fj;ska ksl=;a flfrk jeo.;a ksfõok ish,a, fkdlvjd ,nd.ekSug 
yels fõ'

rlaIK Tmamqj Tn w;g ,enqKq ú.i lshjd n,d th Tn n,dfmdfrd;a;= jq 
rlaIKdjrKh o hkak ^wdjrKh lr we;s Wmøj" m%;s,dN" f.úh hq;= 
jdßlh" Tmamq ld,iSudj yd Tmamqfõ fldkafoais hkdÈh& ;yjqre lr.ekSu 
Tfí hq;=luls' Tn ,nd.;a rlaIK Tmamqj ms<sn|j .eg¿ ;sfí kï 
fkdmudj rlaIK iud.u wu;d wjYH meyeÈ,s lsÍï ,nd.; hq;=h'



Y%S ,xld rlaIK kshduk fldñIka iNdj

7.

rlaIK iud.ulska jkaÈ$ysñlï b,a,Sfï§" wod, rlaIKdjrKfha 
fldkafoais wkqj" ksYaÑ; ld,iSudjla ;=<§ rlaIK iud.ug oekqï §ug;a" ta 
ms<sn|j wjYH ,shlshú,s yd fjk;a wod, f;dr;=re ,nd§ug;a Tng 
hq;=lula we;'

jkaÈ b,a,Sula iïnkaOfhka läkñka lghq;= lsÍu i|yd rlaIK iud.ug 
Tfí iyfhda.h w;HjYH fõ'

jkaÈ$ysñlï ksrdlrKh lsÍug iyfhda.h oelaùu i|yd" ksYaÑ; 
ld,iSudj ;=< § ysñlu iïnkaOfhka rlaIK iud.ug oekqï §ug iy ta 
i|yd w;HjYH ,shlshú,s yd wod, f;dr;=re ,nd§ug Tn wfmdfydi;a 
jqjfyd;a" Tfí rlaIK ysñlu f.ùu m%udoùu fyda m%;slafIam ùu isÿ úh 
yel'

ysñlï b,a,Sul§
iyfhda.h oelaùu

8.
u;l ;nd.kak

Tfí whs;sjdislï ms<sn| oekqj;aùfuka yd Tfí hq;=lï bgq lsÍfuka" Tfí 
rlaIKdjrKfhka n,dfmdfrd;a;= jQ m%;s,N ,nd.; yels jkq we;'



fuys olajd we;s lsisÿ f;dr;=rla rlaIK Tmamqjl kshuhka iy fldkafoais m%;sia:dmkh fyda 
m%;slafIam fkdlrhs' rlaIK Tmamqjla iïnkaOfhka ksYaÑ; f;dr;=re i|yd fyda fjk;a wu;r 
f;dr;=re i|yd rlaIK iud.u" rlaIK ;e/õldr iud.u fyda rlaIK ksfhdað;hd wu;d 
,nd .; yel'

Y%S ,xld rlaIK kshduk fldñIka iNdfõ n,;, m%ldrj rlaIK Tmamqysñhkaf.a 
wdrlaIdj ;yjqre lsÍu Wfoid rlaIK ysñlï iïnkaO meñ‚,s úNd. lsÍu isÿ 
lrk w;r ta i|yd wkq.ukh l, hq;= l%shdud¾. my; mßÈ fõ( 

m<uqj Tnf.a rlaIK iud.u fj; meñ‚,a, fhduqlrkak' rlaIK iud.ug 
meñ‚,a, fhduq lrk wdldrh .ek oek.ekSu i|yd 
https://ircsl.gov.lk/list-of-insurance-companies/ fj; msúfikak' iud.u 
idOdrK ld,iSudjla we;=<; th ksrdlrKh lr ta i|yd Tng ms<s;=rla ,nd 
Èh hq;=h'  

Tng rlaIK iud.fuka idOdrK ld,iSudjla ;=, ms<s;=rla fkd,enqkfyd;a fyda 
meñ‚,a, ksrdlrKh lsÍu iïnkaOfhka Tn iEySulgm;a fkdjkafka kï" 
Tnf.a meñ‚,a, Y%S ,xld rlaIK kshduk fldñIka iNdj fyda rlaIK 
Tïnqâiaukajrhd fj; bÈßm;a l, yelsh'

Y%S ,xld rlaIK kshduk fldñIka iNdj fj; meñ‚,s bÈßm;a l< yels 
wdldrh ms<sn| jeäÿr f;dr;=re i|yd  
https://ircsl.gov.lk/policyholder-complaints/ fj; msúfikak' 

Y%S ,xld rlaIK kshduk fldñIka iNdj

Y%S ,xld rlaIK kshduk
fldñIka iNdj fj;
meñ‚,s fhduq lrk wdldrh

9.

rlaIK ysñlula ms<sn|j meñ‚,a,la lsÍfï§ wkq.ukh l< hq;= l%shdud¾. 
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11 jk uy<" kef.kysr l=¿k"
f,dal fj<| uOHia:dkh" fld<U 01'

ÿrl:kh - 0112 2396184-9 » *elaia - 0112 2396190
úoHq;a ;emE, - mder@ircsl.gov.lk

ne¢hdj yd fkdms<s.ekSu
Y%S ,xld rlaIK kshduk fldñIka iNdj úiska uyck;djf.a oekqj;aNdjh jeä ÈhqKq lsÍfï wruq‚ka fuu w;afmd; 

uqøKh lrk ,o w;r" lsisÿ kS;S Wmfoia iemhSfï wdfoaYlhla jYfhka fuh Wmfhda.S lr.; fkdyel'

www.ircsl.gov.lk 

https://www.facebook.com/Ircslofficialpage/

https://www.linkedin.com/company/insurance-regulatory-commission-of-sri-lanka/

https://www.youtube.com/channel/UCuM9RLGQTi7B2MM7PL7jfiA


